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The Core Content Training module consists of presentation slides with instructor’s notes, handouts, suggested exercises, and activities. Qualified instructors are to utilize this when conducting training sessions for crisis counselors, team leaders, and other CCP staff. The materials are designed to ensure that all CCP staff, across programs nationally, receive consistent, reliable, and current information on the CCP as well as best practices in disaster behavioral health.

The Core Content Training module provides a comprehensive overview of the implementation and management of the CCP. This module also serves as a reference and supplement to all other CCP training modules. The Core Content Training should be conducted at the beginning of the Immediate Services Program or the beginning of the RSP. It should also be repeated to train new crisis counselors.

The Core Content Training module addresses the following:

· Key concepts of disasters.
· Typical disaster reactions.
· Basic crisis counseling skills.
· Crisis counseling services.
· Culturally competent strategies.
· At-risk populations.
· The importance of program evaluation.
· Techniques for managing staff stress.

At the conclusion of the training session, the instructor should complete the CCP Training Feedback Form for Trainers and Leadership and have the participants complete the CCP Training Feedback Form for Participants. All feedback forms are to be returned to the State CCP director, who will forward them to the Substance Abuse and Mental Health Services Administration Disaster Technical Assistance Center (SAMHSA DTAC). The feedback will be used by Federal partners for the continuous update and improvement of the toolkit.


If you have any questions, please contact SAMHSA DTAC at 1-800-308-3515 or via e-mail at dtac@esi-dc.com.
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