MEMTAL HEALTH SERVICES
OVERSIGHT AMD ACCOUMTABILITY COMMISSION

Accountability, Oversight and Transparency

ROLE-OVERSIGHT, ACCOUNTABILITY
Pay attention to what’s happening
Notice what’s working and what isn’t - figure out what to do about it

TO HAVE OVERSIGHT, ACCOUNTABILITY —NEED TO KNOW THINGS
Must develop relationships, especially with clients/family members, ethnic/cultural
groups and other stakeholders

IN EVERYTHING WE DO — MUST BE INCLUSIVE, TRANSPARENT
As the Commission decides things, makes recommendations, carries out its roles and
responsibilities, EVERYONE must have opportunity for participation

MUST CLOSE THE LOOP
Report back to the legislature
Report back to clients/family members, stakeholders, allies, etc.
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