CCR, Title 9, Chapter 11, Subchapter 1.
General Provisions.

Section 1810.216.6 Fair Hearing.

"Fair Hearing" means the State hearing provided to beneficiaries pursuant to Title 22,
Sections 50951 and 50953. -

Section 1810.218.1 Grievance.

"Grievance" means a beneficiary's verbal or written expression of dissatisfaction about
any matter other than a matter covered by an appeal as defined in Section 1810.203.5
filed through the MHP's grievance process as described in Sections 1850.205 and
1850.206 or a provider's grievance process if the MHP has delegated the process to a
provider in accordance with Section 1850.209.

§ 1810.203.5. Appeal.

"Appeal" means: .
(a) A request by a beneficiary or a beneficiary's representative for review of an action as defined in Section
1810.200;

(b) A request by a beneficiary or a beneficiary's representative for review of a provider's determination to
deny or modify a beneficiary's request for a covered specialty mental health service;

(c) A request by a beneficiary or a beneficiary's representative for review of the timeliness of the delivery of
a specialty mental health service when the beneficiary believes that services are not being delivered in time

to meet the beneficiary's needs, whether or not the mental health plan has established a timeliness standard
for the delivery of the service. .

Note: Authority: Section 14680, Welfare and Institutions Code. Reference: Section 14684, Welfare and
Institutions Code; and Title 42, Code of Federal Regulations, Part 438, Subpart F.Authority: Section 14680,
Welfare and Institutions Code. Reference: Section 14684, Welfare and Institutions Code; and Title 42, Code
of Federal Regulations, Part 438, Subpart F. - ‘ T

Problem Resolution Processes:
Section 1850.205 General Provisions

(@) An MHP shall develop problem resolution processes that enable a beneficiary to
resolve a problem or concern about any issue related to the MHP's performance of its
duties under this Chapter, including the delivery of specialty mental health services.

(b) The MHP's beneficiary problem resolution processes shall include:
(1) A grievance process;
(2) An appeal process; and
(3) An expedited appeal process.

(c) For the grievance, appeal, and expedited appeal processes, found in Sections
1850.206, 1850.207 and 1850.208 respectively, the MHP shall ensure:
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