
Adult Consumer Perception Survey - Bay Area Region

Total Number of RECEIVED Bay Area Region Surveys

7956
8947
9474

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Total Number of COMPLETED Bay Area Region Surveys

6081
6712
6875

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Demographic Data

Gender

2855 47.6
3133 52.3

5 .1
5993 100.0

88
6081
2993 45.8
3540 54.1

7 .1
6540 100.0

172
6712
3127 46.6
3575 53.3

7 .1
6709 100.0

166
6875

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Ethnicity

714 12.1
711 12.1

1034 17.6
62 1.1

2800 47.6
211 3.6
348 5.9

5880 100.0
201

6081
952 14.9
859 13.5

1085 17.0
79 1.2

2803 43.9
203 3.2
404 6.3

6385 100.0
327

6712
912 14.1
867 13.4

1182 18.2
64 1.0

2862 44.2
216 3.3
379 5.8

6482 100.0
393

6875

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Age Categories

450 7.6
1047 17.6
1829 30.8
2610 44.0
5936 100.0

145
6081

587 9.1
1138 17.6
1847 28.5
2904 44.8
6476 100.0

236
6712

568 8.7
1143 17.4
1917 29.2
2935 44.7
6563 100.0

312
6875

18 - 25 years old
26 - 35 years old
36 - 45 years old
46 - 59 years old
Total

Valid

Missing
Total

18 - 25 years old
26 - 35 years old
36 - 45 years old
46 - 59 years old
Total

Valid

Missing
Total

18 - 25 years old
26 - 35 years old
36 - 45 years old
46 - 59 years old
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Service-Related Data
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How long have you received services here?

50 1.3
103 2.7
202 5.3
338 8.9
498 13.1

2616 68.7
3807 100.0
2274
6081

84 2.1
132 3.2
305 7.5
385 9.5
549 13.5

2615 64.3
4070 100.0
2642
6712

102 2.5
146 3.5
302 7.3
363 8.7
578 13.9

2658 64.1
4149 100.0
2726
6875

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Were the services you received provided in the language you prefer?

197 3.6
5243 96.4
5440 100.0

641
6081

213 3.6
5702 96.4
5915 100.0

797
6712

216 3.6
5822 96.4
6038 100.0

837
6875

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

314 5.9
5006 94.1
5320 100.0

761
6081

334 5.7
5495 94.3
5829 100.0

883
6712

323 5.4
5658 94.6
5981 100.0

894
6875

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

What was the primary reason you became involved with this program?

2128 40.1

2877 54.2

305 5.7
5310 100.0

771
6081

2264 39.3

3171 55.0

331 5.7
5766 100.0

946
6712

2317 39.1

3315 55.9

298 5.0
5930 100.0

945
6875

I decided to come in on
my own
Someone else
recommended that I
come in.
I came in against my will.
Total

Valid

Missing
Total

I decided to come in on
my own
Someone else
recommended that I
come in.
I came in against my will.
Total

Valid

Missing
Total

I decided to come in on
my own
Someone else
recommended that I
come in.
I came in against my will.
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Who helped in completing this survey?
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I did not need any help.

1994 32.8
4087 67.2
6081 100.0
2217 33.0
4495 67.0
6712 100.0
2221 32.3
4654 67.7
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A mental health advocate / volunteer helped me.

5769 94.9
312 5.1

6081 100.0
6360 94.8

352 5.2
6712 100.0
6512 94.7

363 5.3
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Another mental health consumer helped me.

5930 97.5
151 2.5

6081 100.0
6568 97.9

144 2.1
6712 100.0
6722 97.8

153 2.2
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A member of my family helped me.

5809 95.5
272 4.5

6081 100.0
6434 95.9

278 4.1
6712 100.0
6636 96.5

239 3.5
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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A professional interviewer helped me.

5919 97.3
162 2.7

6081 100.0
6546 97.5

166 2.5
6712 100.0
6710 97.6

165 2.4
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

My clinician / case manager helped me.

5581 91.8
500 8.2

6081 100.0
6249 93.1

463 6.9
6712 100.0
6388 92.9

487 7.1
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A staff member other than my clinician or case manager helped me.

5775 95.0
306 5.0

6081 100.0
6390 95.2

322 4.8
6712 100.0
6563 95.5

312 4.5
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Someone else helped me.

5926 97.5
155 2.5

6081 100.0
6542 97.5

170 2.5
6712 100.0
6698 97.4

177 2.6
6875 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Language of instrument

120 2.0
5575 91.7

4 .1
225 3.7

19 .3
138 2.3

6081 100.0
139 2.1

6132 91.4
9 .1

226 3.4
45 .7

161 2.4
6712 100.0

173 2.5
6229 90.7

14 .2
272 4.0

42 .6
98 1.4
42 .6

6870 100.0
5

6875

Chinese
English
Korean
Spanish
Tagalog
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Tagalog
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Tagalog
Vietnamese
Russian
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

If the instrument is not completed, the PRIMARY reason must be indicated.

823 47.9
283 16.5
198 11.5
415 24.1

1719 100.0
156

1875
1078 51.7

315 15.1
176 8.4
518 24.8

2087 100.0
148

2235
1473 59.6

309 12.5
179 7.2
509 20.6

2470 100.0
129

2599

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Satisfaction with Services
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Perception of Access to Services

33 .6
134 2.2
824 13.8

2791 46.7
2193 36.7
5975 100.0

106
6081

39 .6
139 2.1
889 13.5

3059 46.6
2445 37.2
6571 100.0

141
6712

30 .4
153 2.3
889 13.3

3154 47.1
2477 37.0
6703 100.0

172
6875

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Quality & Appropriateness

25 .4
102 1.7
812 13.9

2734 46.8
2174 37.2
5847 100.0

234
6081

29 .5
111 1.7
823 12.8

3067 47.7
2400 37.3
6430 100.0

282
6712

28 .4
119 1.8
831 12.7

3104 47.4
2471 37.7
6553 100.0

322
6875

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perceptions of Participation in Treatment Planning

58 1.0
230 4.1

1172 20.8
2472 43.9
1693 30.1
5625 100.0

456
6081

71 1.2
233 3.8

1262 20.6
2647 43.3
1907 31.2
6120 100.0

592
6712

76 1.2
189 3.0

1261 20.3
2744 44.2
1941 31.3
6211 100.0

664
6875

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Outcomes

48 .8
275 4.8

1400 24.4
2704 47.2
1304 22.8
5731 100.0

350
6081

48 .8
285 4.6

1533 24.6
2906 46.6
1458 23.4
6230 100.0

482
6712

49 .8
278 4.4

1613 25.3
2908 45.6
1531 24.0
6379 100.0

496
6875

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

General Satisfaction

52 .9
146 2.4
588 9.7

2489 40.9
2806 46.1
6081 100.0

62 .9
140 2.1
698 10.4

2764 41.2
3048 45.4
6712 100.0

72 1.0
120 1.7
702 10.2

2771 40.3
3210 46.7
6875 100.0

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Satisfaction with Services Subscales

5975 1.00 5.00 4.1921 .71431
5847 1.00 5.00 4.1625 .70964
5625 1.00 5.00 4.1329 .79549
5731 1.00 5.00 3.8848 .79232
6081 1.00 5.00 4.2869 .77139
5333
6571 1.00 5.00 4.1993 .72042
6430 1.00 5.00 4.1772 .70339
6120 1.00 5.00 4.1456 .79853
6230 1.00 5.00 3.8937 .78278
6712 1.00 5.00 4.2771 .76599
5739
6703 1.00 5.00 4.2017 .71473
6553 1.00 5.00 4.1844 .70301
6211 1.00 5.00 4.1540 .79145
6379 1.00 5.00 3.8964 .78767
6875 1.00 5.00 4.2967 .76626
5848

accscale
appscale
txscale
outscale
satscale
Valid N (listwise)
accscale
appscale
txscale
outscale
satscale
Valid N (listwise)
accscale
appscale
txscale
outscale
satscale
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation

Quality of Life Survey Data
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QOL_1.  How do you feel about your life in general?

244 4.3
452 7.9
378 6.6

1733 30.3
1358 23.8
1005 17.6

547 9.6
5717 100.0

364
6081

235 3.8
505 8.1
416 6.7

1892 30.3
1439 23.1
1168 18.7

584 9.4
6239 100.0

473
6712

239 3.7
548 8.6
407 6.4

1885 29.6
1485 23.3
1185 18.6

626 9.8
6375 100.0

500
6875

Terrible
Unhappy
Mostly Dissatisfied
Mixed
Mostly Satisfied
Pleased
Delighted
Total

Valid

Missing
Total

Terrible
Unhappy
Mostly Dissatisfied
Mixed
Mostly Satisfied
Pleased
Delighted
Total

Valid

Missing
Total

Terrible
Unhappy
Mostly Dissatisfied
Mixed
Mostly Satisfied
Pleased
Delighted
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Descriptive Statistics for Living Situation Subscales

5739 1.00 7.00 4.6972 1.49738
5739
6267 1.00 7.00 4.6945 1.50543
6267
6394 1.00 7.00 4.7077 1.49724
6394

Average: Living Situation
Valid N (listwise)
Average: Living Situation
Valid N (listwise)
Average: Living Situation
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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Descriptive Statistics for Daily Activities and Functioning Subscales

5713 1.00 7.00 4.6052 1.33140

5713

6234 1.00 7.00 4.5943 1.32773

6234

6371 1.00 7.00 4.6038 1.34009

6371

Average: Daily
Activities & Functioning
Valid N (listwise)
Average: Daily
Activities & Functioning
Valid N (listwise)
Average: Daily
Activities & Functioning
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation

QOL_4.  In general, how often do you get together with a member of your family?

762 14.4
826 15.6
934 17.6

1214 22.9
1253 23.6

312 5.9
5301 100.0

780
6081

928 16.3
899 15.8
942 16.5

1273 22.4
1291 22.7

360 6.3
5693 100.0
1019
6712

981 16.7
912 15.5
985 16.8

1252 21.3
1344 22.9

406 6.9
5880 100.0

995
6875

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
No family / Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
No family / Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
No family / Not applicable
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Descriptive Statistics for Family Relations Subscales

5186 1.00 7.00 4.7051 1.60027
5186
5592 1.00 7.00 4.7091 1.61981
5592
5738 1.00 7.00 4.6873 1.62485
5738

Average: Family Relations
Valid N (listwise)
Average: Family Relations
Valid N (listwise)
Average: Family Relations
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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QOL_6A.  About how often do you visit with someone who does not live with you?

744 13.6
607 11.1

1041 19.0
1847 33.8

946 17.3
284 5.2

5469 100.0
612

6081
899 15.1
652 10.9

1136 19.1
1922 32.3
1006 16.9

344 5.8
5959 100.0

753
6712

835 13.8
731 12.1

1182 19.5
1985 32.8

973 16.1
355 5.9

6061 100.0
814

6875

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_6B.  About how often do you spend time with someone you consider more
than a friend, like a spouse, a boyfriend or a girlfriend?

1418 27.0
322 6.1
529 10.1

1006 19.1
1010 19.2

976 18.6
5261 100.0

820
6081
1528 26.7

425 7.4
577 10.1

1004 17.6
1080 18.9
1102 19.3
5716 100.0

996
6712
1517 26.1

417 7.2
565 9.7

1008 17.3
1132 19.5
1175 20.2
5814 100.0
1061
6875

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Descriptive Statistics for Social Relations Subscales

5356 1.00 7.00 4.6800 1.33874
5356
5879 1.00 7.00 4.6621 1.32409
5879
5959 1.00 7.00 4.6630 1.34613
5959

Average: Social Relations
Valid N (listwise)
Average: Social Relations
Valid N (listwise)
Average: Social Relations
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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QOL_8A.  During the past month, did you generally have enough money to cover food?

1257 22.7
4273 77.3
5530 100.0

551
6081
1423 23.5
4622 76.5
6045 100.0

667
6712
1360 22.1
4799 77.9
6159 100.0

716
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_8B.  During the past month, did you generally have enough money to cover clothing?

1945 35.4
3547 64.6
5492 100.0

589
6081
2197 36.5
3829 63.5
6026 100.0

686
6712
2129 34.8
3981 65.2
6110 100.0

765
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_8C. During the past month, did you generally have enough money to cover housing?

1009 18.4
4465 81.6
5474 100.0

607
6081
1168 19.5
4809 80.5
5977 100.0

735
6712
1118 18.4
4946 81.6
6064 100.0

811
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_8D.  During the past month, did you generally have enough money to cover traveling
around for things like shopping, medical appointments, or visiting friends and relatives?

1899 34.7
3571 65.3
5470 100.0

611
6081
2081 34.8
3902 65.2
5983 100.0

729
6712
1991 32.8
4074 67.2
6065 100.0

810
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_8E.  During the past month, did you generally have enough
money for social activities like movies or eating in restaurants?

2917 53.6
2529 46.4
5446 100.0

635
6081
3161 53.1
2797 46.9
5958 100.0

754
6712
3219 53.1
2838 46.9
6057 100.0

818
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_9A.  In the past month, were you the victim of any violent crimes such as assault, rape, mugging or robbery?

5325 93.8
354 6.2

5679 100.0
402

6081
5749 92.3

480 7.7
6229 100.0

483
6712
5821 92.7

461 7.3
6282 100.0

593
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_9B.  In the past month, were you the victim of any non-violent crimes
such as burglary, theft of your property or money, or being cheated?

4907 87.0
735 13.0

5642 100.0
439

6081
5295 85.6

890 14.4
6185 100.0

527
6712
5415 87.1

803 12.9
6218 100.0

657
6875

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_10. In the past month, how many times have you been arrested for any crimes?

5253 95.9
133 2.4

29 .5
22 .4
43 .8

5480 100.0
601

6081
5765 96.1

130 2.2
32 .5
21 .4
48 .8

5996 100.0
716

6712
5879 96.4

124 2.0
34 .6
15 .2
47 .8

6099 100.0
776

6875

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Legal & Safety Subscales

5666 1.00 7.00 4.8137 1.38186

5666

6200 1.00 7.00 4.7753 1.41321

6200

6275 1.00 7.00 4.7490 1.40974

6275

Average: Legal &
Safety
Valid N (listwise)
Average: Legal &
Safety
Valid N (listwise)
Average: Legal &
Safety
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics for Health Subscales

5682 1.00 7.00 4.3444 1.42699
5682
6239 1.00 7.00 4.3645 1.44806
6239
6302 1.00 7.00 4.3764 1.45732
6302

Average: Health
Valid N (listwise)
Average: Health
Valid N (listwise)
Average: Health
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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