Adult Consumer Perception Survey - Central Valley Region

Total Number of RECEIVED Central Valley Region Survey

Survey Date Frequency
November 2005 6654
May 2006 7196
November 2006 7168

Total Number of COMPLETED Central Valley Region Survey

Survey Date Frequency
November 2005 3824
May 2006 4582
November 2006 4712
Demographic Data
Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 2229 59.0
Male 1550 41.0
Other 1 .0
Total 3780 100.0
Missing 44
Total 3824
May 2006 Valid Female 2575 58.2
Male 1844 41.6
Other 9 2
Total 4428 100.0
Missing 154
Total 4582
November 2006 Valid Female 2551 56.3
Male 1979 43.6
Other 5 1
Total 4535 100.0
Missing 177
Total 4712
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 353 9.6
Asian/Pacific Islander 183 5.0
Hispanic 756 20.6
Native American 80 2.2
White 1985 54.1
Other 111 3.0
More than 1 race 203 55
Total 3671 100.0
Missing 153
Total 3824
May 2006 Valid African American 411 9.5
Asian/Pacific Islander 167 3.9
Hispanic 973 22.5
Native American 87 2.0
White 2360 54.6
Other 109 2.5
More than 1 race 215 5.0
Total 4322 100.0
Missing 260
Total 4582
November 2006 Valid African American 430 9.7
Asian/Pacific Islander 165 3.7
Hispanic 961 21.7
Native American 88 2.0
White 2450 55.4
Other 122 2.8
More than 1 race 207 4.7
Total 4423 100.0
Missing 289
Total 4712
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Age Categories

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid 18 - 25 years old 404 10.8
26 - 35 years old 764 20.4
36 - 45 years old 1151 30.7
46 - 59 years old 1428 38.1
Total 3747 100.0
Missing 77
Total 3824
May 2006 Valid 18 - 25 years old 489 11.6
26 - 35 years old 909 215
36 - 45 years old 1340 31.7
46 - 59 years old 1488 35.2
Total 4226 100.0
Missing 356
Total 4582
November 2006  Valid 18 - 25 years old 506 11.3
26 - 35 years old 941 211
36 - 45 years old 1353 30.3
46 - 59 years old 1666 37.3
Total 4466 100.0
Missing 246
Total 4712

Service-Related Data
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How long have you received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid This is my first visit here 72 31
> 1 visit, but < one month 128 5.5
1 to 2 months 184 8.0
3 to 5 months 249 10.8
6 months to 1 year 359 15.5
More than 1 year 1317 57.0
Total 2309 100.0
Missing 1515
Total 3824
May 2006 Valid This is my first visit here 146 51
> 1 visit, but < one month 186 6.5
1 to 2 months 264 9.2
3 to 5 months 330 115
6 months to 1 year 445 154
More than 1 year 1511 52.4
Total 2882 100.0
Missing 1700
Total 4582
November 2006 Valid This is my first visit here 108 3.6
> 1 visit, but < one month 180 6.0
1 to 2 months 268 9.0
3 to 5 months 405 13.6
6 months to 1 year 468 15.7
More than 1 year 1557 521
Total 2986 100.0
Missing 1726
Total 4712

Were the services you received provided in the language you prefer?

SurveyPeriod Frequency | Valid Percent
November 2005 Valid No 114 34
Yes 3270 96.6
Total 3384 100.0

Missing 440

Total 3824
May 2006 Valid No 135 3.3
Yes 3899 96.7
Total 4034 100.0

Missing 548

Total 4582
November 2006 Valid No 117 2.8
Yes 4051 97.2
Total 4168 100.0

Missing 544

Total 4712
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 184 55
Yes 3151 94.5
Total 3335 100.0

Missing 489

Total 3824
May 2006 Valid No 187 4.7
Yes 3796 95.3
Total 3983 100.0

Missing 599

Total 4582
November 2006 Valid No 172 4.2
Yes 3957 95.8
Total 4129 100.0

Missing 583

Total 4712

What was the primary reason you became involved with this program?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid | decided to come in on
my own 1444 43.8
Someone else
recommended that | 1699 51.5
come in.
I came in against my will. 155 4.7
Total 3298 100.0
Missing 526
Total 3824
May 2006 Valid | decided to come in on
y my own 1730 44.1
Someone else
recommended that | 1960 49.9
come in.
I came in against my will. 234 6.0
Total 3924 100.0
Missing 658
Total 4582
November 2006 Valid | decided to come in on
my own 1844 45.0
Someone else
recommended that | 2025 49.4
come in.
I came in against my will. 230 5.6
Total 4099 100.0
Missing 613
Total 4712

Who helped in completing this survey?




| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 1259 32.9
Yes 2565 67.1
Total 3824 100.0
May 2006 Valid No 1414 30.9
Yes 3168 69.1
Total 4582 100.0
November 2006 Valid No 1356 28.8
Yes 3356 71.2
Total 4712 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3635 95.1
Yes 189 4.9
Total 3824 100.0
May 2006 Valid No 4349 94.9
Yes 233 5.1
Total 4582 100.0
November 2006 Valid No 4488 95.2
Yes 224 4.8
Total 4712 100.0

Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3726 97.4
Yes 98 2.6
Total 3824 100.0
May 2006 Valid No 4450 97.1
Yes 132 2.9
Total 4582 100.0
November 2006 Valid No 4608 97.8
Yes 104 2.2
Total 4712 100.0
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A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3612 94.5
Yes 212 55
Total 3824 100.0
May 2006 Valid No 4359 95.1
Yes 223 4.9
Total 4582 100.0
November 2006 Valid No 4485 95.2
Yes 227 4.8
Total 4712 100.0

A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3737 97.7
Yes 87 2.3
Total 3824 100.0
May 2006 Valid No 4481 97.8
Yes 101 2.2
Total 4582 100.0
November 2006 Valid No 4627 98.2
Yes 85 1.8
Total 4712 100.0

My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3698 96.7
Yes 126 3.3
Total 3824 100.0
May 2006 Valid No 4420 96.5
Yes 162 3.5
Total 4582 100.0
November 2006 Valid No 4598 97.6
Yes 114 2.4
Total 4712 100.0
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A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3622 94.7
Yes 202 5.3
Total 3824 100.0
May 2006 Valid No 4437 96.8
Yes 145 3.2
Total 4582 100.0
November 2006 Valid No 4535 96.2
Yes 177 3.8
Total 4712 100.0
Someone else helped me.
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3668 95.9
Yes 156 41
Total 3824 100.0
May 2006 No 4421 96.5
Yes 161 35
Total 4582 100.0
November 2006 No 4586 97.3
Yes 126 2.7
Total 4712 100.0
Language of instrument
SurveyPeriod Frequency [ Valid Percent
November 2005 Chinese 15 4
English 3666 95.9
Spanish 123 3.2
Tagalog 3 A1
Vietnamese 17 4
Total 3824 100.0
May 2006 Chinese 2 .0
English 4452 97.2
Spanish 113 25
Vietnamese 15 3
Total 4582 100.0
November 2006 Chinese 4 A
English 4562 96.8
Spanish 115 2.4
Vietnamese 20 4
Russian 11 2
Total 4712 100.0
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If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005 Valid Refused 971 36.5
Impairment 170 6.4
Language 655 24.6
Other 863 32,5
Total 2659 100.0
Missing 171
Total 2830
May 2006 Valid Refused 833 34.1
Impairment 180 7.4
Language 280 115
Other 1149 47.1
Total 2442 100.0
Missing 172
Total 2614
November 2006 Valid Refused 898 38.0
Impairment 117 4.9
Language 305 12.9
Other 1044 44.2
Total 2364 100.0
Missing 92
Total 2456

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 15 4
Somewhat Dissatisfied 117 3.1
Neutral 635 17.0
Satisfied 1763 47.1
Very Satisfied 1213 32.4
Total 3743 100.0
Missing 81
Total 3824
May 2006 Valid Dissatisfied 27 .6
Somewhat Dissatisfied 148 3.3
Neutral 803 17.9
Satisfied 2137 47.8
Very Satisfied 1360 30.4
Total 4475 100.0
Missing 107
Total 4582
November 2006 Valid Dissatisfied 39 .8
Somewhat Dissatisfied 150 3.3
Neutral 800 17.3
Satisfied 2240 48.5
Very Satisfied 1385 30.0
Total 4614 100.0
Missing 98
Total 4712
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Perception of Quality & Appropriateness

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 7 2
Somewhat Dissatisfied 55 15
Neutral 466 12.7
Satisfied 1804 49.1
Very Satisfied 1342 36.5
Total 3674 100.0
Missing 150
Total 3824
May 2006 Valid Dissatisfied 17 A4
Somewhat Dissatisfied 56 13
Neutral 593 135
Satisfied 2149 48.9
Very Satisfied 1582 36.0
Total 4397 100.0
Missing 185
Total 4582
November 2006 Valid Dissatisfied 15 3
Somewhat Dissatisfied 58 13
Neutral 596 13.1
Satisfied 2226 49.1
Very Satisfied 1640 36.2
Total 4535 100.0
Missing 177
Total 4712

Page 11



Perceptions of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 23 7
Somewhat Dissatisfied 147 4.2
Neutral 750 21.3
Satisfied 1558 44.2
Very Satisfied 1048 29.7
Total 3526 100.0
Missing 298
Total 3824
May 2006 Valid Dissatisfied 39 .9
Somewhat Dissatisfied 168 4.0
Neutral 957 22.7
Satisfied 1867 44.3
Very Satisfied 1180 28.0
Total 4211 100.0
Missing 371
Total 4582
November 2006 Valid Dissatisfied 47 1.1
Somewhat Dissatisfied 164 3.8
Neutral 957 22.2
Satisfied 1948 45.1
Very Satisfied 1201 27.8
Total 4317 100.0
Missing 395
Total 4712
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 54 15
Somewhat Dissatisfied 249 7.0
Neutral 1033 28.9
Satisfied 1516 42.4
Very Satisfied 725 20.3
Total 3577 100.0
Missing 247
Total 3824
May 2006 Valid Dissatisfied 51 1.2
Somewhat Dissatisfied 273 6.4
Neutral 1265 29.7
Satisfied 1804 42.4
Very Satisfied 860 20.2
Total 4253 100.0
Missing 329
Total 4582
November 2006 Valid Dissatisfied 58 1.3
Somewhat Dissatisfied 287 6.6
Neutral 1246 28.6
Satisfied 1883 43.2
Very Satisfied 883 20.3
Total 4357 100.0
Missing 355
Total 4712
General Satisfaction
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 23 .6
Somewhat Dissatisfied 67 1.8
Neutral 388 10.1
Satisfied 1592 41.6
Very Satisfied 1754 45.9
Total 3824 100.0
May 2006 Valid  Dissatisfied 34 Ve
Somewhat Dissatisfied 90 2.0
Neutral 496 10.8
Satisfied 1958 42.7
Very Satisfied 2004 43.7
Total 4582 100.0
November 2006 Valid Dissatisfied 41 9
Somewhat Dissatisfied 79 1.7
Neutral 521 11.1
Satisfied 2018 42.8
Very Satisfied 2053 43.6
Total 4712 100.0
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Descriptive Statistics for Satisfaction with Services subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005 accscale 3743 1.00 5.00 4.1138 73711
appscale 3674 1.00 5.00 41814 .66997
txscale 3526 1.00 5.00 4.1290 .77848
outscale 3577 1.00 5.00 3.7491 .85651
satscale 3824 1.00 5.00 4.3010 .73438
Valid N (listwise) 3354

May 2006 accscale 4475 1.00 5.00 4.0674 75241
appscale 4397 1.00 5.00 41716 .67580
txscale 4211 1.00 5.00 4.0994 .78868
outscale 4253 1.00 5.00 3.7685 .82850
satscale 4582 1.00 5.00 4.2688 .74639
Valid N (listwise) 3973

November 2006 accscale 4614 1.00 5.00 4.0659 .75589
appscale 4535 1.00 5.00 41771 .67419
txscale 4317 1.00 5.00 4.1009 .78761
outscale 4357 1.00 5.00 3.7700 .84273
satscale 4712 1.00 5.00 4.2676 .75127
Valid N (listwise) 4058

Quality of Life Survey Data
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QOL_1. How do you feel about your life in general?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Terrible 196 54
Unhappy 398 111
Mostly Dissatisfied 261 7.3
Mixed 1185 32.9
Mostly Satisfied 690 19.2
Pleased 589 16.4
Delighted 278 7.7
Total 3597 100.0
Missing 227
Total 3824
May 2006 Valid Terrible 193 4.5
Unhappy 441 10.3
Mostly Dissatisfied 321 7.5
Mixed 1348 31.4
Mostly Satisfied 927 21.6
Pleased 727 16.9
Delighted 335 7.8
Total 4292 100.0
Missing 290
Total 4582
November 2006 Valid Terrible 196 4.5
Unhappy 433 9.8
Mostly Dissatisfied 321 7.3
Mixed 1482 33.7
Mostly Satisfied 909 20.7
Pleased 731 16.6
Delighted 329 7.5
Total 4401 100.0
Missing 311
Total 4712

Descriptive Statistics for Living Situation subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005  Average: Living Situation 3622 1.00 7.00 4.6324 1.52400
Valid N (listwise) 3622

May 2006 Average: Living Situation 4286 1.00 7.00 45933 1.53051
Valid N (listwise) 4286

November 2006  Average: Living Situation 4405 1.00 7.00 4.6257 1.53304
Valid N (listwise) 4405
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Descriptive Statistics for Daily Activities and Functioning subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Daily
Activities & Functioning 3597 1.00 7.00 4.3555 1.41196
Valid N (listwise) 3597
May 2006 Average: Daily
Activities & Functioning 4276 1.00 7.00 4.4516 1.36650
Valid N (listwise) 4276
November 2006  Average: Daily
Activities & Functioning 4400 1.00 7.00 4.3963 1.38259
Valid N (listwise) 4400

QOL_4. In general, how often do you get together with a member of your family?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Not at all 459 13.7
Less than once a month 473 14.1
At least once a month 539 16.1
At least once a week 766 22.8
At least once a day 994 29.6
No family / Not applicable 126 3.8
Total 3357 100.0
Missing 467
Total 3824
May 2006 Valid Not at all 508 12.5
Less than once a month 483 119
At least once a month 674 16.6
At least once a week 915 22.6
At least once a day 1322 32.7
No family / Not applicable 147 3.6
Total 4049 100.0
Missing 533
Total 4582
November 2006 Valid Not at all 468 11.3
Less than once a month 502 12.2
At least once a month 637 15.4
At least once a week 941 22.8
At least once a day 1406 34.1
No family / Not applicable 170 4.1
Total 4124 100.0
Missing 588
Total 4712

Descriptive Statistics for Family Relations subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005  Average: Family Relations 3326 1.00 7.00 45229 1.66456
Valid N (listwise) 3326

May 2006 Average: Family Relations 4001 1.00 7.00 4.6095 1.63673
Valid N (listwise) 4001

November 2006  Average: Family Relations 4150 1.00 7.00 4.6095 1.63107
Valid N (listwise) 4150
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QOL_6A. About how often do you visit with someone who does not live with you?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Not at all 490 14.1
Less than once a month 390 11.2
At least once a month 650 18.7
At least once a week 1215 35.0
At least once a day 613 17.7
Not applicable 110 3.2
Total 3468 100.0
Missing 356
Total 3824
May 2006 Valid Not at all 516 12.4
Less than once a month 404 9.7
At least once a month 751 18.1
At least once a week 1439 34.7
At least once a day 881 21.2
Not applicable 158 3.8
Total 4149 100.0
Missing 433
Total 4582
November 2006 Valid Not at all 577 13.6
Less than once a month 452 10.6
At least once a month 809 19.0
At least once a week 1416 33.3
At least once a day 865 20.3
Not applicable 134 3.2
Total 4253 100.0
Missing 459
Total 4712
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QOL_6B. About how often do you spend time with someone you consider more
than a friend, like a spouse, a boyfriend or a girlfriend?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Not at all 917 27.5
Less than once a month 218 6.5
At least once a month 311 9.3
At least once a week 582 17.4
At least once a day 831 24.9
Not applicable 477 14.3
Total 3336 100.0
Missing 488
Total 3824
May 2006 Valid Not at all 935 234
Less than once a month 229 5.7
At least once a month 394 9.9
At least once a week 677 17.0
At least once a day 1157 29.0
Not applicable 597 15.0
Total 3989 100.0
Missing 593
Total 4582
November 2006 Valid Not at all 1007 24.7
Less than once a month 250 6.1
At least once a month 363 8.9
At least once a week 758 18.6
At least once a day 1118 274
Not applicable 577 14.2
Total 4073 100.0
Missing 639
Total 4712

Descriptive Statistics for Social Relations subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005  Average: Social Relations 3381 1.00 7.00 4.4599 1.40144
Valid N (listwise) 3381

May 2006 Average: Social Relations 4003 1.00 7.00 4.5637 1.36210
Valid N (listwise) 4003

November 2006  Average: Social Relations 4105 1.00 7.00 4.5560 1.36950
Valid N (listwise) 4105
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QOL_8A. During the past month, did you generally have enough money to cover food?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 909 25.9
Yes 2605 74.1
Total 3514 100.0

Missing 310

Total 3824
May 2006 Valid No 1082 26.0
Yes 3082 74.0
Total 4164 100.0

Missing 418

Total 4582
November 2006 Valid No 1132 26.4
Yes 3161 73.6
Total 4293 100.0

Missing 419

Total 4712

QOL_8B. During the past month, did you generally have enough money to cover clothing?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 1389 39.8
Yes 2100 60.2
Total 3489 100.0

Missing 335

Total 3824
May 2006 Valid No 1760 42.3
Yes 2398 57.7
Total 4158 100.0

Missing 424

Total 4582
November 2006 Valid No 1801 42.2
Yes 2465 57.8
Total 4266 100.0

Missing 446

Total 4712
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QOL_8C. During the past month, did you generally have enough money to cover housing?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 745 215
Yes 2722 78.5
Total 3467 100.0

Missing 357

Total 3824
May 2006 Valid No 1004 24.2
Yes 3141 75.8
Total 4145 100.0

Missing 437

Total 4582
November 2006 Valid No 992 235
Yes 3235 76.5
Total 4227 100.0

Missing 485

Total 4712

QOL_8D. During the past month, did you generally have enough money to cover traveling
around for things like shopping, medical appointments, or visiting friends and relatives?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 1431 41.3
Yes 2035 58.7
Total 3466 100.0

Missing 358

Total 3824
May 2006 Valid No 1677 40.6
Yes 2454 594
Total 4131 100.0

Missing 451

Total 4582
November 2006 Valid No 1779 42.1
Yes 2446 57.9
Total 4225 100.0

Missing 487

Total 4712
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QOL_8E. During the past month, did you generally have enough
money for social activities like movies or eating in restaurants?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2070 59.7
Yes 1395 40.3
Total 3465 100.0

Missing 359

Total 3824
May 2006 Valid No 2418 58.5
Yes 1717 415
Total 4135 100.0

Missing 447

Total 4582
November 2006 Valid No 2508 59.2
Yes 1732 40.8
Total 4240 100.0

Missing 472

Total 4712

QOL_9A. In the past month, were you the victim of any violent crimes such as assault, rape, mugging or robbery?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3310 93.2
Yes 240 6.8
Total 3550 100.0

Missing 274

Total 3824
May 2006 Valid No 3918 92.8
Yes 306 7.2
Total 4224 100.0

Missing 358

Total 4582
November 2006 Valid No 4061 93.7
Yes 274 6.3
Total 4335 100.0

Missing 377

Total 4712
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QOL_9B. In the past month, were you the victim of any non-violent crimes

such as burglary, theft of your property or money, or being cheated?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 3034 85.7
Yes 508 14.3
Total 3542 100.0

Missing 282

Total 3824
May 2006 Valid No 3576 85.6
Yes 604 14.4
Total 4180 100.0

Missing 402

Total 4582
November 2006 Valid No 3748 86.8
Yes 568 13.2
Total 4316 100.0

Missing 396

Total 4712

QOL_10. In the past month, how many times have you been arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 3324 96.3
1 arrest 74 2.1
2 arrests 24 g
3 arrests 11 3
4 or more arrests 18 5
Total 3451 100.0
Missing 373
Total 3824
May 2006 Valid No arrests 3930 96.2
1 arrest 79 1.9
2 arrests 30 g
3 arrests 18 4
4 or more arrests 27 g
Total 4084 100.0
Missing 498
Total 4582
November 2006 Valid No arrests 4043 95.9
1 arrest 105 2.5
2 arrests 32 .8
3 arrests 18 4
4 or more arrests 19 5
Total 4217 100.0
Missing 495
Total 4712
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Descriptive Statistics for Legal and Safety subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005 Average: Legal & 3559 1.00 7.00 4.7279 1.41420
Safety
Valid N (listwise) 3559
May 2006 Average: Legal & 4221 1.00 7.00 4.7505 1.41001
Safety
Valid N (listwise) 4221
November 2006 Average: Legal & 4336 1.00 7.00 4.7881 1.40687
Safety
Valid N (listwise) 4336
Descriptive Statistics for Health subscales
SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Health 3582 1.00 7.00 3.9839 1.53443
Valid N (listwise) 3582
May 2006 Average: Health 4238 1.00 7.00 4.0841 1.50695
Valid N (listwise) 4238
November 2006  Average: Health 4352 1.00 7.00 4.0841 1.52390
Valid N (listwise) 4352
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