
Adult Consumer Perception Survey - Southern California Region

Total Number of RECEIVED Southern California Region Surveys

15219
13921
13871

Survey Date
November 2005
May 2006
November 2006

Frequency

Total Number of COMPLETED Southern California Region Surveys

11975
10703
11025

Survey Date
November 2005
May 2006
November 2006

Frequency

Demographic Data

Gender

6745 57.7
4931 42.2

8 .1
11684 100.0

291
11975

6113 58.0
4421 41.9

7 .1
10541 100.0

162
10703

6238 57.7
4561 42.2

9 .1
10808 100.0

217
11025

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Ethnicity

1806 15.6
697 6.0

3511 30.3
146 1.3

4646 40.2
330 2.9
433 3.7

11569 100.0
406

11975
1577 15.2

601 5.8
3295 31.8

143 1.4
4144 39.9

280 2.7
334 3.2

10374 100.0
329

10703
1568 14.9

619 5.9
3396 32.4

132 1.3
4025 38.4

307 2.9
445 4.2

10492 100.0
533

11025

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Page 2



Age Categories

1249 10.9
2405 20.9
3450 30.0
4405 38.3

11509 100.0
466

11975
1183 11.3
2078 19.9
3086 29.6
4079 39.1

10426 100.0
277

10703
2 .0

1328 12.4
2290 21.4
3007 28.1
4061 38.0

10688 100.0
337

11025

18 - 25 years old
26 - 35 years old
36 - 45 years old
46 - 59 years old
Total

Valid

Missing
Total

18 - 25 years old
26 - 35 years old
36 - 45 years old
46 - 59 years old
Total

Valid

Missing
Total

Less than 18 years old
18 - 25 years old
26 - 35 years old
36 - 45 years old
46 - 59 years old
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Service-Related Data
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How long have you received services here?

142 1.7
366 4.5
623 7.7
862 10.6

1320 16.3
4803 59.2
8116 100.0
3859

11975
132 1.8
270 3.7
584 7.9
798 10.8

1247 16.9
4350 58.9
7381 100.0
3322

10703
143 1.9
302 4.1
585 7.9
865 11.7

1115 15.1
4395 59.4
7405 100.0
3620

11025

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Were the services you received provided in the language you prefer?

319 3.0
10228 97.0
10547 100.0

1428
11975

278 2.9
9183 97.1
9461 100.0
1242

10703
366 3.8

9341 96.2
9707 100.0
1318

11025

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

539 5.2
9875 94.8

10414 100.0
1561

11975
471 5.1

8834 94.9
9305 100.0
1398

10703
510 5.4

8983 94.6
9493 100.0
1532

11025

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

What was the primary reason you became involved with this program?

4380 42.5

5517 53.5

416 4.0
10313 100.0

1662
11975

4129 45.1

4669 50.9

366 4.0
9164 100.0
1539

10703

4241 45.0

4787 50.8

392 4.2
9420 100.0
1605

11025

I decided to come in on
my own
Someone else
recommended that I
come in.
I came in against my will.
Total

Valid

Missing
Total

I decided to come in on
my own
Someone else
recommended that I
come in.
I came in against my will.
Total

Valid

Missing
Total

I decided to come in on
my own
Someone else
recommended that I
come in.
I came in against my will.
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Who helped in completing this survey?
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I did not need any help.

3742 31.2
8233 68.8

11975 100.0
3247 30.3
7456 69.7

10703 100.0
3409 30.9
7616 69.1

11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A mental health advocate / volunteer helped me.

11422 95.4
553 4.6

11975 100.0
10238 95.7

465 4.3
10703 100.0
10514 95.4

511 4.6
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Another mental health consumer helped me.

11730 98.0
245 2.0

11975 100.0
10496 98.1

207 1.9
10703 100.0
10790 97.9

235 2.1
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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A member of my family helped me.

11257 94.0
718 6.0

11975 100.0
10078 94.2

625 5.8
10703 100.0
10396 94.3

629 5.7
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A professional interviewer helped me.

11706 97.8
269 2.2

11975 100.0
10438 97.5

265 2.5
10703 100.0
10737 97.4

288 2.6
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

My clinician / case manager helped me.

11466 95.7
509 4.3

11975 100.0
10289 96.1

414 3.9
10703 100.0
10604 96.2

421 3.8
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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A staff member other than my clinician or case manager helped me.

11523 96.2
452 3.8

11975 100.0
10287 96.1

416 3.9
10703 100.0
10589 96.0

436 4.0
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Someone else helped me.

11653 97.3
322 2.7

11975 100.0
10371 96.9

332 3.1
10703 100.0
10741 97.4

284 2.6
11025 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Language of instrument

53 .4
10562 88.2

116 1.0
1110 9.3

17 .1
117 1.0

11975 100.0
56 .5

9405 87.9
71 .7

1041 9.7
17 .2

113 1.1
10703 100.0

43 .4
9708 88.1

87 .8
1074 9.7

14 .1
99 .9

11025 100.0

Chinese
English
Korean
Spanish
Tagalog
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Tagalog
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Tagalog
Vietnamese
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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If the instrument is not completed, the PRIMARY reason must be indicated.

1703 59.6
334 11.7
165 5.8
656 23.0

2858 100.0
386

3244
1861 63.5

280 9.6
169 5.8
620 21.2

2930 100.0
288

3218
1560 61.5

264 10.4
177 7.0
535 21.1

2536 100.0
310

2846

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Satisfaction with Services
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Perception of Access to Services

42 .4
234 2.0

1524 13.0
5469 46.5
4489 38.2

11758 100.0
217

11975
41 .4

185 1.8
1409 13.4
4900 46.5
4005 38.0

10540 100.0
163

10703
33 .3

239 2.2
1489 13.7
4990 46.0
4091 37.7

10842 100.0
183

11025

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Quality & Appropriateness

31 .3
133 1.2

1337 11.6
5375 46.8
4621 40.2

11497 100.0
478

11975
25 .2

103 1.0
1152 11.2
4964 48.1
4075 39.5

10319 100.0
384

10703
31 .3

139 1.3
1217 11.5
4993 47.1
4226 39.8

10606 100.0
419

11025

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Page 11



Perceptions of Participation in Treatment Planning

78 .7
333 3.0

2184 19.8
4897 44.3
3563 32.2

11055 100.0
920

11975
65 .7

275 2.8
1890 19.1
4495 45.5
3157 31.9
9882 100.0

821
10703

78 .8
317 3.1

1905 18.7
4628 45.5
3244 31.9

10172 100.0
853

11025

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Outcomes

114 1.0
692 6.2

3199 28.6
4779 42.7
2397 21.4

11181 100.0
794

11975
95 1.0

633 6.4
2710 27.2
4326 43.4
2197 22.1
9961 100.0

742
10703

96 .9
642 6.3

2852 28.0
4366 42.8
2237 21.9

10193 100.0
832

11025

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

General Satisfaction

69 .6
180 1.5

1078 9.0
4712 39.3
5936 49.6

11975 100.0
50 .5

162 1.5
916 8.6

4286 40.0
5289 49.4

10703 100.0
56 .5

220 2.0
1002 9.1
4378 39.7
5369 48.7

11025 100.0

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Satisfaction with Services Subscales

11758 1.00 5.00 4.2256 .69537
11497 1.00 5.00 4.2357 .66654
11055 1.00 5.00 4.1891 .75436
11181 1.00 5.00 3.8005 .83072
11975 1.00 5.00 4.3572 .71489
10433
10540 1.00 5.00 4.2240 .69276
10319 1.00 5.00 4.2379 .65671

9882 1.00 5.00 4.1981 .74131
9961 1.00 5.00 3.8114 .82886

10703 1.00 5.00 4.3625 .70611
9313

10842 1.00 5.00 4.2095 .70260
10606 1.00 5.00 4.2292 .67093
10172 1.00 5.00 4.1906 .75628
10193 1.00 5.00 3.8055 .82946
11025 1.00 5.00 4.3374 .73032

9532

accscale
appscale
txscale
outscale
satscale
Valid N (listwise)
accscale
appscale
txscale
outscale
satscale
Valid N (listwise)
accscale
appscale
txscale
outscale
satscale
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation

Quality of Life Survey Data
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QOL_1.  How do you feel about your life in general?

482 4.3
1204 10.8

852 7.6
3782 33.9
2227 19.9
1838 16.5

780 7.0
11165 100.0

810
11975

452 4.5
1068 10.7

739 7.4
3362 33.6
1970 19.7
1719 17.2

698 7.0
10008 100.0

695
10703

432 4.2
1081 10.6

761 7.5
3345 32.7
2122 20.8
1757 17.2

716 7.0
10214 100.0

811
11025

Terrible
Unhappy
Mostly Dissatisfied
Mixed
Mostly Satisfied
Pleased
Delighted
Total

Valid

Missing
Total

Terrible
Unhappy
Mostly Dissatisfied
Mixed
Mostly Satisfied
Pleased
Delighted
Total

Valid

Missing
Total

Terrible
Unhappy
Mostly Dissatisfied
Mixed
Mostly Satisfied
Pleased
Delighted
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Descriptive Statistics for Living Situation Subscales

11163 1.00 7.00 4.5432 1.51262
11163

9994 1.00 7.00 4.5430 1.52981
9994

10224 1.00 7.00 4.5704 1.50525
10224

Average: Living Situation
Valid N (listwise)
Average: Living Situation
Valid N (listwise)
Average: Living Situation
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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Descriptive Statistics for Daily Activities and Functioning Subscales

11101 1.00 7.00 4.3662 1.37630

11101

9947 1.00 7.00 4.3931 1.39395

9947

10183 1.00 7.00 4.4195 1.37598

10183

Average: Daily
Activities & Functioning
Valid N (listwise)
Average: Daily
Activities & Functioning
Valid N (listwise)
Average: Daily
Activities & Functioning
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation

QOL_4.  In general, how often do you get together with a member of your family?

1315 12.9
1255 12.3
1558 15.2
2216 21.7
3421 33.4

466 4.6
10231 100.0

1744
11975

1138 12.6
1112 12.3
1500 16.6
1948 21.6
2927 32.5

391 4.3
9016 100.0
1687

10703
1116 12.0
1114 12.0
1483 16.0
2128 23.0
3080 33.2

347 3.7
9268 100.0
1757

11025

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
No family / Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
No family / Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
No family / Not applicable
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Descriptive Statistics for Family Relations Subscales

10299 1.00 7.00 4.5845 1.62232
10299

9227 1.00 7.00 4.6005 1.62998
9227
9456 1.00 7.00 4.6153 1.61723
9456

Average: Family Relations
Valid N (listwise)
Average: Family Relations
Valid N (listwise)
Average: Family Relations
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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QOL_6A.  About how often do you visit with someone who does not live with you?

1650 15.6
1260 11.9
2141 20.2
3448 32.6
1664 15.7

426 4.0
10589 100.0

1386
11975

1452 15.3
1080 11.4
1925 20.3
3082 32.5
1543 16.3

393 4.1
9475 100.0
1228

10703
1386 14.3
1099 11.3
2006 20.7
3232 33.3
1583 16.3

404 4.2
9710 100.0
1315

11025

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_6B.  About how often do you spend time with someone you consider more
than a friend, like a spouse, a boyfriend or a girlfriend?

2729 26.9
704 6.9

1026 10.1
1787 17.6
2362 23.3
1551 15.3

10159 100.0
1816

11975
2313 25.4

586 6.4
910 10.0

1617 17.8
2248 24.7
1425 15.7
9099 100.0
1604

10703
2376 25.4

584 6.3
968 10.4

1688 18.1
2222 23.8
1502 16.1
9340 100.0
1685

11025

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

Not at all
Less than once a month
At least once a month
At least once a week
At least once a day
Not applicable
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Descriptive Statistics for Social Relations Subscales

10295 1.00 7.00 4.5116 1.36509
10295

9249 1.00 7.00 4.5367 1.38963
9249
9462 1.00 7.00 4.5732 1.35923
9462

Average: Social Relations
Valid N (listwise)
Average: Social Relations
Valid N (listwise)
Average: Social Relations
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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QOL_8A.  During the past month, did you generally have enough money to cover food?

2628 24.5
8092 75.5

10720 100.0
1255

11975
2371 24.6
7253 75.4
9624 100.0
1079

10703
2465 25.0
7400 75.0
9865 100.0
1160

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_8B.  During the past month, did you generally have enough money to cover clothing?

4338 40.8
6283 59.2

10621 100.0
1354

11975
3940 41.3
5589 58.7
9529 100.0
1174

10703
4024 41.2
5734 58.8
9758 100.0
1267

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_8C. During the past month, did you generally have enough money to cover housing?

2546 24.1
8020 75.9

10566 100.0
1409

11975
2294 24.2
7185 75.8
9479 100.0
1224

10703
2413 24.8
7326 75.2
9739 100.0
1286

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_8D.  During the past month, did you generally have enough money to cover traveling
around for things like shopping, medical appointments, or visiting friends and relatives?

4159 39.3
6437 60.7

10596 100.0
1379

11975
3750 39.5
5733 60.5
9483 100.0
1220

10703
3806 39.2
5910 60.8
9716 100.0
1309

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_8E.  During the past month, did you generally have enough
money for social activities like movies or eating in restaurants?

6211 59.0
4314 41.0

10525 100.0
1450

11975
5495 58.2
3948 41.8
9443 100.0
1260

10703
5563 57.4
4135 42.6
9698 100.0
1327

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_9A.  In the past month, were you the victim of any violent crimes such as assault, rape, mugging or robbery?

10395 94.4
615 5.6

11010 100.0
965

11975
9296 94.1

586 5.9
9882 100.0

821
10703

9480 94.3
575 5.7

10055 100.0
970

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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QOL_9B.  In the past month, were you the victim of any non-violent crimes
such as burglary, theft of your property or money, or being cheated?

9687 88.6
1247 11.4

10934 100.0
1041

11975
8721 89.1
1062 10.9
9783 100.0

920
10703

8860 88.8
1112 11.2
9972 100.0
1053

11025

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

No
Yes
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

QOL_10. In the past month, how many times have you been arrested for any crimes?

10317 96.8
182 1.7

61 .6
37 .3
56 .5

10653 100.0
1322

11975
9143 96.9

165 1.7
44 .5
31 .3
52 .6

9435 100.0
1268

10703
9363 96.5

164 1.7
61 .6
45 .5
73 .8

9706 100.0
1319

11025

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Legal & Safety Subscales

10955 1.00 7.00 4.6398 1.41996

10955

9807 1.00 7.00 4.6404 1.47093

9807

10011 1.00 7.00 4.6671 1.45498

10011

Average: Legal &
Safety
Valid N (listwise)
Average: Legal &
Safety
Valid N (listwise)
Average: Legal &
Safety
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation

Descriptive Statistics for Health Subscales

11009 1.00 7.00 4.0487 1.49150
11009

9833 1.00 7.00 4.0502 1.50925
9833

10034 1.00 7.00 4.0886 1.50646
10034

Average: Health
Valid N (listwise)
Average: Health
Valid N (listwise)
Average: Health
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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