Older Adult Consumer Perception Survey - Statewide

Total Number of RECEIVED Statewide Surveys

SurveyPeriod Frequency
November 2005 3577
May 2006 3383
November 2006 3479

Total Number of COMPLETED Statewide Surveys

SurveyPeriod Frequency
November 2005 2376
May 2006 2267
November 2006 2464
Demographic Data
Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 1542 65.4
Male 812 34.5
Other 2 1
Total 2356 100.0
Missing 20
Total 2376
May 2006 Valid Female 1440 64.3
Male 798 35.6
Other 2 1
Total 2240 100.0
Missing 27
Total 2267
November 2006 Valid Female 1541 62.9
Male 908 37.1
Total 2449 100.0
Missing 15
Total 2464
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 202 8.8
Asian/Pacific Islander 274 11.9
Hispanic 432 18.8
Native American 23 1.0
White 1213 52.8
Other 56 24
More than 1 race 97 4.2
Total 2297 100.0
Missing 79
Total 2376
May 2006 Valid African American 195 8.9
Asian/Pacific Islander 246 11.2
Hispanic 421 19.1
Native American 20 9
White 1163 52.8
Other 53 24
More than 1 race 105 4.8
Total 2203 100.0
Missing 64
Total 2267
November 2006 Valid African American 222 9.3
Asian/Pacific Islander 242 10.2
Hispanic 411 17.3
Native American 19 .8
White 1340 56.3
Other 71 3.0
More than 1 race 74 31
Total 2379 100.0
Missing 85
Total 2464
Age Categories
SurveyPeriod Frequency [ Valid Percent
November 2005  Valid 60 - 69 years old 1883 79.3
70 - 79 years old 413 17.4
80 - 89 years old 73 3.1
90 - 99 years old 7 3
Total 2376 100.0
May 2006 Valid 60 - 69 years old 1863 82.2
70 - 79 years old 320 141
80 - 89 years old 79 3.5
90 - 99 years old 4 2
100 years and older 1 .0
Total 2267 100.0
November 2006  Valid 60 - 69 years old 2037 82.7
70 - 79 years old 352 14.3
80 - 89 years old 70 2.8
90 - 99 years old 4 2
100 years and older 1 .0
Total 2464 100.0
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Service Related Data

How long have you received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid This is my first visit here 17 1.0
> 1 visit, but < one month 27 1.7
1 to 2 months 66 41
3 to 5 months 89 55
6 months to 1 year 187 115
More than 1 year 1235 76.2
Total 1621 100.0
Missing 755
Total 2376
May 2006 Valid This is my first visit here 12 .8
> 1 visit, but < one month 29 1.9
1 to 2 months 56 3.7
3 to 5 months 88 5.8
6 months to 1 year 169 11.2
More than 1 year 1151 76.5
Total 1505 100.0
Missing 762
Total 2267
November 2006 Valid This is my first visit here 20 1.2
> 1 visit, but < one month 28 1.7
1 to 2 months 59 35
3 to 5 months 109 6.5
6 months to 1 year 193 115
More than 1 year 1262 75.5
Total 1671 100.0
Missing 793
Total 2464

Were the services you received provided in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 50 24
Yes 2025 97.6
Total 2075 100.0

Missing 301

Total 2376
May 2006 Valid No 53 2.7
Yes 1916 97.3
Total 1969 100.0

Missing 298

Total 2267
November 2006 Valid No 62 29
Yes 2081 97.1
Total 2143 100.0

Missing 321

Total 2464
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 96 4.7
Yes 1929 95.3
Total 2025 100.0

Missing  Unknown 351

Total 2376
May 2006 Valid No 92 4.8
Yes 1841 95.2
Total 1933 100.0

Missing  Unknown 334

Total 2267
November 2006 Valid No 97 4.6
Yes 1993 954
Total 2090 100.0

Missing  Unknown 374

Total 2464

What was the primary reason you became involved with this program?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid | decided to come in on
my own 826 40.7
Someone else
recommended that | 1130 55.7
come in.
| came in against my will. 73 3.6
Total 2029 100.0
Missing 347
Total 2376
May 2006 Valid | decided to come in on
y my own 828 42.8
Someone else
recommended that | 1043 53.9
come in.
| came in against my will. 63 3.3
Total 1934 100.0
Missing 333
Total 2267
November 2006 Valid | decided to come in on
my own 810 38.9
Someone else
recommended that | 1195 57.4
come in.
I came in against my will. 77 3.7
Total 2082 100.0
Missing 382
Total 2464

Who helped in completing the survey?




| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 1069 45.0
Yes 1307 55.0
Total 2376 100.0
May 2006 Valid No 934 41.2
Yes 1333 58.8
Total 2267 100.0
November 2006 Valid No 1034 42.0
Yes 1430 58.0
Total 2464 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2234 94.0
Yes 142 6.0
Total 2376 100.0
May 2006 Valid No 2144 94.6
Yes 123 54
Total 2267 100.0
November 2006 Valid No 2329 94.5
Yes 135 55
Total 2464 100.0

Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2310 97.2
Yes 66 2.8
Total 2376 100.0
May 2006 Valid No 2198 97.0
Yes 69 3.0
Total 2267 100.0
November 2006 Valid No 2398 97.3
Yes 66 2.7
Total 2464 100.0

A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2159 90.9
Yes 217 9.1
Total 2376 100.0
May 2006 Valid No 2075 91.5
Yes 192 8.5
Total 2267 100.0
November 2006 Valid No 2260 91.7
Yes 204 8.3
Total 2464 100.0

Page 5



A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2295 96.6
Yes 81 3.4
Total 2376 100.0
May 2006 Valid No 2191 96.6
Yes 76 3.4
Total 2267 100.0
November 2006 Valid No 2411 97.8
Yes 53 2.2
Total 2464 100.0

My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2155 90.7
Yes 221 9.3
Total 2376 100.0
May 2006 Valid No 2092 92.3
Yes 175 7.7
Total 2267 100.0
November 2006 Valid No 2279 92.5
Yes 185 7.5
Total 2464 100.0

A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2229 93.8
Yes 147 6.2
Total 2376 100.0
May 2006 Valid No 2144 94.6
Yes 123 54
Total 2267 100.0
November 2006 Valid No 2353 95.5
Yes 111 4.5
Total 2464 100.0

Someone else helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2286 96.2
Yes 90 3.8
Total 2376 100.0
May 2006 Valid No 2166 95.5
Yes 101 4.5
Total 2267 100.0
November 2006 Valid No 2371 96.2
Yes 93 3.8
Total 2464 100.0
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Language of instrument

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Chinese 51 21
English 1956 82.3
Korean 23 1.0
Spanish 219 9.2
Tagalog 9 4
Vietnamese 118 5.0
Total 2376 100.0
May 2006 Valid  Chinese 41 1.8
English 1906 84.1
Korean 29 13
Spanish 189 8.3
Tagalog 8 4
Vietnamese 94 41
Total 2267 100.0
November 2006 Valid Chinese 72 29
English 2062 83.7
Korean 23 9
Spanish 185 7.5
Tagalog 11 4
Vietnamese 57 2.3
Russian 54 2.2
Total 2464 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005 Valid Refused 435 39.3
Impairment 237 21.4
Language 265 24.0
Other 169 15.3
Total 1106 100.0
Missing 95
Total 1201
May 2006 Valid Refused 454 43.8
Impairment 192 18.5
Language 203 19.6
Other 187 18.1
Total 1036 100.0
Missing 80
Total 1116
November 2006 Valid Refused 421 45.3
Impairment 185 19.9
Language 135 14.5
Other 189 20.3
Total 930 100.0
Missing 85
Total 1015

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 4 2
Somewhat Dissatisfied 26 11
Neutral 216 9.3
Satisfied 1024 44.2
Very Satisfied 1048 45.2
Total 2318 100.0
Missing 58
Total 2376
May 2006 Valid Dissatisfied 3 A
Somewhat Dissatisfied 29 13
Neutral 181 8.2
Satisfied 1037 46.9
Very Satisfied 960 43.4
Total 2210 100.0
Missing 57
Total 2267
November 2006 Valid Dissatisfied 11 5
Somewhat Dissatisfied 40 1.7
Neutral 255 10.6
Satisfied 1067 44.2
Very Satisfied 1039 43.1
Total 2412 100.0
Missing 52
Total 2464
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Perception of Quality & Appropriateness

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 2 1
Somewhat Dissatisfied 20 9
Neutral 189 84
Satisfied 1061 47.0
Very Satisfied 985 43.6
Total 2257 100.0
Missing 119
Total 2376
May 2006 Valid Dissatisfied 4 2
Somewhat Dissatisfied 19 9
Neutral 175 8.1
Satisfied 1040 48.3
Very Satisfied 913 42.4
Total 2151 100.0
Missing 116
Total 2267
November 2006 Valid Dissatisfied 6 3
Somewhat Dissatisfied 22 9
Neutral 227 9.7
Satisfied 1081 46.1
Very Satisfied 1009 43.0
Total 2345 100.0
Missing 119
Total 2464
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Perceptions of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 8 4
Somewhat Dissatisfied 33 15
Neutral 357 16.4
Satisfied 968 44.4
Very Satisfied 816 37.4
Total 2182 100.0
Missing 194
Total 2376
May 2006 Valid Dissatisfied 9 A4
Somewhat Dissatisfied 41 2.0
Neutral 306 14.9
Satisfied 956 46.6
Very Satisfied 740 36.1
Total 2052 100.0
Missing 215
Total 2267
November 2006 Valid Dissatisfied 9 4
Somewhat Dissatisfied 51 2.3
Neutral 392 17.6
Satisfied 981 44.0
Very Satisfied 796 35.7
Total 2229 100.0
Missing 235
Total 2464
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 10 5
Somewhat Dissatisfied 73 34
Neutral 437 20.1
Satisfied 1053 48.5
Very Satisfied 598 27.5
Total 2171 100.0
Missing 205
Total 2376
May 2006 Valid Dissatisfied 11 5
Somewhat Dissatisfied 71 34
Neutral 415 20.1
Satisfied 1016 49.2
Very Satisfied 552 26.7
Total 2065 100.0
Missing 202
Total 2267
November 2006 Valid Dissatisfied 10 4
Somewhat Dissatisfied 86 3.9
Neutral 469 21.0
Satisfied 1082 48.5
Very Satisfied 583 26.1
Total 2230 100.0
Missing 234
Total 2464

General Satisfaction

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 3 1
Somewhat Dissatisfied 24 1.0
Neutral 154 6.5
Satisfied 877 36.9
Very Satisfied 1318 55.5
Total 2376 100.0
May 2006 Valid  Dissatisfied 7 3
Somewhat Dissatisfied 27 1.2
Neutral 131 5.8
Satisfied 852 37.6
Very Satisfied 1250 55.1
Total 2267 100.0
November 2006 Valid Dissatisfied 13 5
Somewhat Dissatisfied 38 15
Neutral 162 6.6
Satisfied 921 37.4
Very Satisfied 1330 54.0
Total 2464 100.0
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Descriptive Statistics for Satisfaction with Services Subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005 accscale 2318 1.00 5.00 4.3499 .64210
appscale 2257 1.00 5.00 4.3138 .62021
txscale 2182 1.00 5.00 4.3041 .68771
outscale 2171 1.00 5.00 3.9970 74791
satscale 2376 1.00 5.00 4.4590 .63917
Valid N (listwise) 2002

May 2006 accscale 2210 1.00 5.00 4.3414 .63059
appscale 2151 1.00 5.00 4.3009 .61027
txscale 2052 1.00 5.00 4.2951 .69250
outscale 2065 1.00 5.00 3.9922 .74429
satscale 2267 1.00 5.00 4.4593 .64947
Valid N (listwise) 1899

November 2006 accscale 2412 1.00 5.00 4.2942 .68726
appscale 2345 1.00 5.00 4.2797 .64438
txscale 2229 1.00 5.00 4.2660 .71758
outscale 2230 1.00 5.00 3.9712 .75829
satscale 2464 1.00 5.00 4.4250 .69517
Valid N (listwise) 2047

Quality of Life Survey Data
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QOL_1. How do you feel about your life in general?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Terrible 66 3.0
Unhappy 176 8.1
Mostly Dissatisfied 116 5.3
Mixed 641 29.4
Mostly Satisfied 579 26.6
Pleased 422 194
Delighted 179 8.2
Total 2179 100.0
Missing 197
Total 2376
May 2006 Valid Terrible 57 2.7
Unhappy 163 7.9
Mostly Dissatisfied 133 6.4
Mixed 578 27.9
Mostly Satisfied 559 27.0
Pleased 416 20.1
Delighted 167 8.1
Total 2073 100.0
Missing 194
Total 2267
November 2006 Valid Terrible 59 2.6
Unhappy 162 7.2
Mostly Dissatisfied 148 6.6
Mixed 641 28.6
Mostly Satisfied 634 28.2
Pleased 447 19.9
Delighted 154 6.9
Total 2245 100.0
Missing 219
Total 2464

Descriptive Statistics for the Living Situation Subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005  Average: Living Situation 2217 1.00 7.00 4.9167 1.35516
Valid N (listwise) 2217

May 2006 Average: Living Situation 2092 1.00 7.00 4.9167 1.36364
Valid N (listwise) 2092

November 2006  Average: Living Situation 2266 1.00 7.00 4.8769 1.37371
Valid N (listwise) 2266
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Descriptive Statistics for the Daily Activities and Functioning Subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Daily
Activities & Functioning 2192 1.00 7.00 4.6255 1.25581
Valid N (listwise) 2192
May 2006 Average: Daily
Activities & Functioning 2086 1.00 7.00 4.6623 1.25988
Valid N (listwise) 2086
November 2006  Average: Daily
Activities & Functioning 2241 1.00 7.00 4.6546 1.23674
Valid N (listwise) 2241

Descriptive Statistics for the Family Relations Subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005  Average: Family Relations 1947 1.00 7.00 4.8544 1.55475
Valid N (listwise) 1947

May 2006 Average: Family Relations 1838 1.00 7.00 4.8411 1.54564
Valid N (listwise) 1838

November 2006  Average: Family Relations 1957 1.00 7.00 4.8518 1.50647
Valid N (listwise) 1957

Descriptive Statistics for the Social Relations Subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation

November 2005  Average: Social Relations 2008 1.00 7.00 4.7642 1.28139
Valid N (listwise) 2008

May 2006 Average: Social Relations 1930 1.00 7.00 47785 1.31092
Valid N (listwise) 1930

November 2006  Average: Social Relations 2080 1.00 7.00 4.7907 1.25435
Valid N (listwise) 2080

QOL_6A. In the past month, were you the victim of any violent crimes such as assault, rape, mugging or robbery?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2100 96.6
Yes 74 3.4
Total 2174 100.0

Missing 202

Total 2376
May 2006 Valid No 1993 94.8
Yes 110 5.2
Total 2103 100.0

Missing 164

Total 2267
November 2006 Valid No 2140 96.0
Yes 90 4.0
Total 2230 100.0

Missing 234

Total 2464
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QOL_6B. In the past month, were you the victim of any non-violent crimes

such as burglary, theft of your property or money, or being cheated?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 1950 90.4
Yes 206 9.6
Total 2156 100.0

Missing 220

Total 2376
May 2006 Valid No 1857 89.7
Yes 213 10.3
Total 2070 100.0

Missing 197

Total 2267
November 2006 Valid No 2000 90.3
Yes 216 9.7
Total 2216 100.0

Missing 248

Total 2464

QOL_7. In the past month, how many times have you been arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 2047 98.7
1 arrest 15 g
2 arrests 4 2
3 arrests 3 1
4 or more arrests 5 2
Total 2074 100.0
Missing 302
Total 2376
May 2006 Valid No arrests 1932 98.1
1 arrest 20 1.0
2 arrests 1 1
3 arrests 3 2
4 or more arrests 13 g
Total 1969 100.0
Missing 298
Total 2267
November 2006 Valid No arrests 2078 98.8
1 arrest 14 g
2 arrests 4 2
3 arrests 3 1
4 or more arrests 5 2
Total 2104 100.0
Missing 360
Total 2464
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Descriptive Statistics for Legal & Safety Subscales

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005 é;?éf‘yge' Legal & 2178 1.00 7.00 4.8879 1.28399
Valid N (listwise) 2178
May 2006 é;?é?yge' Legal & 2077 1.00 7.00 4.8530 1.29981
Valid N (listwise) 2077
November 2006 é;?é?yge' Legal & 2225 1.00 7.00 4.8577 1.26116
Valid N (listwise) 2225
QOL_9. In general, would you say your healthis __ ?
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Excellent 59 6.2
Very Good 126 13.2
Good 283 29.6
Fair 326 34.1
Poor 162 16.9
Total 956 100.0
Missing 1420
Total 2376
May 2006 Valid Excellent 55 5.9
Very Good 106 114
Good 320 34.4
Fair 312 33.5
Poor 137 14.7
Total 930 100.0
Missing 1337
Total 2267
November 2006 Valid Excellent 52 5.6
Very Good 111 11.9
Good 294 31.4
Fair 331 35.4
Poor 147 15.7
Total 935 100.0
Missing 1529
Total 2464
Descriptive Statistics for the Health Subscales
SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Health 2188 1.00 7.00 4.2754 1.35723
Valid N (listwise) 2188
May 2006 Average: Health 2088 1.00 7.00 4.2940 1.36248
Valid N (listwise) 2088
November 2006  Average: Health 2242 1.00 7.00 4.2814 1.34457
Valid N (listwise) 2242
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