Youth Services Survey for Families (YSS-F) - Bay Area Region

Total Number of RECEIVED Bay Area Region Surveys

SurveyPeriod Frequency
November 2005 2899
May 2006 3431
November 2006 3320

Total Number of COMPLETED Bay Area Region Surveys

SurveyPeriod Frequency
November 2005 2167
May 2006 2425
November 2006 2324
Demographic Data
Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 783 36.2
Male 1378 63.7
Other 1 .0
Total 2162 100.0
Missing 5
Total 2167
May 2006 Valid Female 880 36.5
Male 1534 63.5
Total 2414 100.0
Missing 11
Total 2425
November 2006 Valid Female 806 35.0
Male 1496 64.9
Other 2 A
Total 2304 100.0
Missing 20
Total 2324
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 306 14.4
Asian/Pacific Islander 137 6.5
Hispanic 952 44.9
Native American 6 3
White 532 25.1
Other 46 2.2
More than 1 race 141 6.7
Total 2120 100.0
Missing 47
Total 2167
May 2006 Valid African American 367 15.6
Asian/Pacific Islander 166 7.1
Hispanic 989 42.0
Native American 8 3
White 595 25.3
Other 47 2.0
More than 1 race 182 7.7
Total 2354 100.0
Missing 71
Total 2425
November 2006 Valid African American 335 14.9
Asian/Pacific Islander 197 8.8
Hispanic 953 42.5
Native American 8 4
White 557 24.8
Other 52 2.3
More than 1 race 142 6.3
Total 2244 100.0
Missing 80
Total 2324
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Age Category

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid Less than 5 years old 109 5.1
5-8years old 427 19.8
9-12 years old 641 29.7
13 - 14 years old 384 17.8
15 - 17 years old 508 23.6
18 - 21years old 48 2.2
22 years or older 38 1.8
Total 2155 100.0
Missing 12
Total 2167
May 2006 Valid Less than 5 years old 131 55
5-8years old 428 17.8
9-12 years old 745 31.0
13 - 14 years old 441 18.4
15 - 17 years old 560 23.3
18 - 21years old 53 2.2
22 years or older 44 1.8
Total 2402 100.0
Missing 23
Total 2425
November 2006  Valid Less than 5 years old 128 5.7
5 -8 years old 434 19.2
9-12 years old 693 30.7
13 - 14 years old 359 15.9
15 - 17 years old 565 25.0
18 - 21years old 59 2.6
22 years or older 18 .8
Total 2256 100.0
Missing 68
Total 2324

Service-Related Data
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How long has your child received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid This is my first visit here 40 2.7
> 1 visit, but < one month 75 51
1 to 2 months 162 111
3 to 5 months 233 15.9
6 months to 1 year 334 22.8
More than 1 year 622 42.4
Total 1466 100.0
Missing 701
Total 2167
May 2006 Valid This is my first visit here 31 2.0
> 1 visit, but < one month 75 4.8
1 to 2 months 165 10.5
3 to 5 months 276 17.5
6 months to 1 year 379 24.0
More than 1 year 652 41.3
Total 1578 100.0
Missing 847
Total 2425
November 2006 Valid This is my first visit here 33 21
> 1 visit, but < one month 74 4.6
1 to 2 months 228 14.2
3 to 5 months 278 17.4
6 months to 1 year 364 22.7
More than 1 year 625 39.0
Total 1602 100.0
Missing 722
Total 2324

Were the services your child received provided in the language he / she preferred?

SurveyPeriod Frequency | Valid Percent
November 2005 Valid No 30 15
Yes 1976 98.5
Total 2006 100.0

Missing  Unknown 161

Total 2167
May 2006 Valid No 35 15
Yes 2225 98.5
Total 2260 100.0

Missing  Unknown 165

Total 2425
November 2006 Valid No 39 1.8
Yes 2110 98.2
Total 2149 100.0

Missing  Unknown 175

Total 2324
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 78 3.9
Yes 1912 96.1
Total 1990 100.0

Missing  Unknown 177

Total 2167
May 2006 Valid No 74 3.3
Yes 2155 96.7
Total 2229 100.0

Missing  Unknown 196

Total 2425
November 2006 Valid No 83 3.9
Yes 2035 96.1
Total 2118 100.0

Missing  Unknown 206

Total 2324

Who helped in completing the Survey?

| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 418 19.3
Yes 1749 80.7
Total 2167 100.0
May 2006 Valid No 504 20.8
Yes 1921 79.2
Total 2425 100.0
November 2006 Valid No 453 19.5
Yes 1871 80.5
Total 2324 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2124 98.0
Yes 43 2.0
Total 2167 100.0
May 2006 Valid No 2376 98.0
Yes 49 2.0
Total 2425 100.0
November 2006 Valid No 2285 98.3
Yes 39 1.7
Total 2324 100.0
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Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2159 99.6
Yes 8 4
Total 2167 100.0
May 2006 Valid No 2405 99.2
Yes 20 .8
Total 2425 100.0
November 2006 Valid No 2306 99.2
Yes 18 .8
Total 2324 100.0

A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2109 97.3
Yes 58 2.7
Total 2167 100.0
May 2006 Valid No 2353 97.0
Yes 72 3.0
Total 2425 100.0
November 2006 Valid No 2249 96.8
Yes 75 3.2
Total 2324 100.0

A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2135 98.5
Yes 32 15
Total 2167 100.0
May 2006 Valid No 2397 98.8
Yes 28 1.2
Total 2425 100.0
November 2006 Valid No 2283 98.2
Yes 41 1.8
Total 2324 100.0
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My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2074 95.7
Yes 93 4.3
Total 2167 100.0
May 2006 Valid No 2310 95.3
Yes 115 4.7
Total 2425 100.0
November 2006 Valid No 2220 95.5
Yes 104 4.5
Total 2324 100.0

A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2122 97.9
Yes 45 2.1
Total 2167 100.0
May 2006 Valid No 2351 96.9
Yes 74 3.1
Total 2425 100.0
November 2006 Valid No 2295 98.8
Yes 29 1.2
Total 2324 100.0
Someone else helped me.
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2149 99.2
Yes 18 .8
Total 2167 100.0
May 2006 Valid No 2371 97.8
Yes 54 2.2
Total 2425 100.0
November 2006 Valid No 2284 98.3
Yes 40 1.7
Total 2324 100.0
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Language of instrument

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Chinese 56 2.6
English 1716 79.2
Spanish 374 17.3
Vietnamese 21 1.0
Total 2167 100.0
May 2006 Valid Chinese 78 3.2
English 1951 80.5
Spanish 370 15.3
Vietnamese 25 1.0
Korean 1 .0
Total 2425 100.0
November 2006 Valid Chinese 98 4.2
English 1833 78.9
Spanish 356 15.3
Vietnamese 28 1.2
Korean 2 1
Russian 5 2
Tagalog 2 A1
Total 2324 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005 Valid Refused 39 6.0
Impairment 6 9
Language 30 4.6
Other 577 88.5
Total 652 100.0
Missing 80
Total 732
May 2006 Valid Refused 101 10.7
Impairment 9 1.0
Language 14 15
Other 817 86.8
Total 941 100.0
Missing 65
Total 1006
November 2006 Valid Refused 155 17.3
Impairment 6 7
Language 13 15
Other 721 80.6
Total 895 100.0
Missing 101
Total 996

Arrest Information
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In the past MONTH, how many times was your child arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 1924 96.2
1 arrest 60 3.0
2 arrests 10 5
3 arrests 1 1
4 or more arrests 4 2
Total 1999 100.0
Missing 168
Total 2167
May 2006 Valid No arrests 2203 96.8
1 arrest 58 2.5
2 arrests 12 5
3 arrests 2 1
4 or more arrests 1 .0
Total 2276 100.0
Missing 149
Total 2425
November 2006 Valid No arrests 2091 96.4
1 arrest 57 2.6
2 arrests 8 4
3 arrests 7 3
4 or more arrests 5 2
Total 2168 100.0
Missing 156
Total 2324

School Attendance
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How often was your child absent from school during the past MONTH?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid 1 day or less 1092 55.6
2 days 204 10.4
3-5 days 239 12.2
6-10 days 83 4.2
More than 10 days 81 41
Do not remember 105 5.3
Total 1964 100.0
Missing 203
Total 2167
May 2006 Valid 1 day or less 1205 54.1
2 days 261 11.7
3-5 days 315 14.1
6-10 days 81 3.6
More than 10 days 73 3.3
Do not remember 114 51
Total 2227 100.0
Missing 198
Total 2425
November 2006 Valid 1 day or less 1217 58.1
2 days 251 12.0
3-5 days 219 10.5
6-10 days 73 3.5
More than 10 days 77 3.7
Do not remember 102 4.9
Total 2095 100.0
Missing 229
Total 2324

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 31 15
Somewhat Dissatisfied 43 2.0
Neutral 185 8.8
Satisfied 965 459
Very Satisfied 877 41.7
Total 2101 100.0
Missing 66
Total 2167
May 2006 Valid Dissatisfied 29 1.2
Somewhat Dissatisfied 55 24
Neutral 201 8.6
Satisfied 1122 48.0
Very Satisfied 932 39.8
Total 2339 100.0
Missing 86
Total 2425
November 2006 Valid Dissatisfied 22 1.0
Somewhat Dissatisfied 56 25
Neutral 226 10.0
Satisfied 1047 46.2
Very Satisfied 916 40.4
Total 2267 100.0
Missing 57
Total 2324
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Perception of Cultural Sensitivity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 17 9
Somewhat Dissatisfied 6 3
Neutral 60 3.1
Satisfied 753 38.9
Very Satisfied 1099 56.8
Total 1935 100.0
Missing 232
Total 2167
May 2006 Valid Dissatisfied 20 .9
Somewhat Dissatisfied 7 3
Neutral 51 2.4
Satisfied 886 41.3
Very Satisfied 1179 55.0
Total 2143 100.0
Missing 282
Total 2425
November 2006 Valid Dissatisfied 21 1.0
Somewhat Dissatisfied 13 .6
Neutral 69 3.3
Satisfied 850 40.3
Very Satisfied 1156 54.8
Total 2109 100.0
Missing 215
Total 2324
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Perception of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 22 1.1
Somewhat Dissatisfied 42 2.0
Neutral 160 7.7
Satisfied 1026 49.6
Very Satisfied 817 39.5
Total 2067 100.0
Missing 100
Total 2167
May 2006 Valid Dissatisfied 22 .9
Somewhat Dissatisfied 49 21
Neutral 183 7.9
Satisfied 1198 51.7
Very Satisfied 864 37.3
Total 2316 100.0
Missing 109
Total 2425
November 2006 Valid Dissatisfied 19 9
Somewhat Dissatisfied 36 1.6
Neutral 208 9.3
Satisfied 1150 51.6
Very Satisfied 814 36.6
Total 2227 100.0
Missing 97
Total 2324
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 32 15
Somewhat Dissatisfied 102 4.9
Neutral 525 25.3
Satisfied 946 45,5
Very Satisfied 472 22.7
Total 2077 100.0
Missing 90
Total 2167
May 2006 Valid Dissatisfied 42 1.8
Somewhat Dissatisfied 129 5.5
Neutral 560 24.0
Satisfied 1071 45.8
Very Satisfied 535 22.9
Total 2337 100.0
Missing 88
Total 2425
November 2006 Valid Dissatisfied 23 1.0
Somewhat Dissatisfied 135 6.0
Neutral 568 25.4
Satisfied 975 43.7
Very Satisfied 531 23.8
Total 2232 100.0
Missing 92
Total 2324

General Satisfaction

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 21 1.0
Somewhat Dissatisfied 38 1.8
Neutral 181 8.4
Satisfied 974 449
Very Satisfied 953 44.0
Total 2167 100.0
May 2006 Valid  Dissatisfied 28 1.2
Somewhat Dissatisfied 29 1.2
Neutral 211 8.7
Satisfied 1127 46.5
Very Satisfied 1030 42.5
Total 2425 100.0
November 2006 Valid Dissatisfied 20 9
Somewhat Dissatisfied 31 1.3
Neutral 192 8.3
Satisfied 1093 47.0
Very Satisfied 988 42.5
Total 2324 100.0
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Descriptive Statistics for Satisfaction with Services

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Perception
of Access to Services 2101 1.00 5.00 4.3391 .75848
Average: Perception
of Cultural Sensitivity 1935 1.00 5.00 4.5336 .61156
Average: Outcomes 2067 1.00 5.00 4.2632 .71966
Average: Perception
of Participation in 2077 1.00 5.00 3.8668 .82799
Treatment Planning
Average: General
Satisfaction 2167 1.00 5.00 4.3209 .70858
Valid N (listwise) 1762
May 2006 Average: Perception
of Access to Services 2339 1.00 5.00 4.3290 74412
Average: Perception
of Cultural Sensitivity 2143 1.00 5.00 45125 .61456
Average: Outcomes 2316 1.00 5.00 4.2364 .71525
Average: Perception
of Participation in 2337 1.00 5.00 3.8690 .83996
Treatment Planning
Average: General
Satisfaction 2425 1.00 5.00 4.3159 .69647
Valid N (listwise) 1946
November 2006  Average: Perception
of Access to Services 2267 1.00 5.00 4.3258 .73875
Average: Perception
of Cultural Sensitivity 2109 1.00 5.00 4.5075 .63343
Average: Outcomes 2227 1.00 5.00 4.2222 .70391
Average: Perception
of Participation in 2232 1.00 5.00 3.8713 .83220
Treatment Planning
Average: General
Satisfaction 2324 1.00 5.00 4.3326 .67196
Valid N (listwise) 1928
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