Youth Services Survey for Families (YSS-F) - Statewide

Total Number of RECEIVED Statewide Surveys

SurveyPeriod Frequency
November 2005 18321
May 2006 20413
November 2006 20479

Total Number of COMPLETED Statewide Surveys

SurveyPeriod Frequency
November 2005 13877
May 2006 15195
November 2006 15554
Demographic Data
Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 5221 37.8
Male 8593 62.2
Other 2 .0
Total 13816 100.0
Missing 61
Total 13877
May 2006 Valid Female 5710 37.7
Male 9421 62.3
Total 15131 100.0
Missing 64
Total 15195
November 2006 Valid Female 5805 37.7
Male 9577 62.2
Other 5 .0
Total 15387 100.0
Missing 167
Total 15554
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 1930 14.1
Asian/Pacific Islander 283 21
Hispanic 6397 46.8
Native American 108 .8
White 3872 28.3
Other 233 1.7
More than 1 race 842 6.2
Total 13665 100.0
Missing 212
Total 13877
May 2006 Valid African American 1879 12.6
Asian/Pacific Islander 346 2.3
Hispanic 6967 46.8
Native American 122 .8
White 4406 29.6
Other 259 1.7
More than 1 race 915 6.1
Total 14894 100.0
Missing 301
Total 15195
November 2006 Valid African American 2008 13.3
Asian/Pacific Islander 329 2.2
Hispanic 7401 48.9
Native American 102 7
White 4104 27.1
Other 278 1.8
More than 1 race 898 5.9
Total 15120 100.0
Missing 434
Total 15554
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Age Category

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid Less than 5 years old 614 4.5
5-8years old 3146 22.9
9-12 years old 4758 34.7
13 - 14 years old 2285 16.7
15 - 17 years old 2589 18.9
18 - 21years old 209 15
22 years or older 121 9
Total 13722 100.0
Missing 155
Total 13877
May 2006 Valid Less than 5 years old 627 4.2
5-8years old 3370 22.4
9-12 years old 5119 34.1
13 - 14 years old 2640 17.6
15 - 17 years old 2890 19.2
18 - 21years old 243 1.6
22 years or older 139 9
Total 15028 100.0
Missing 167
Total 15195
November 2006  Valid Less than 5 years old 694 4.6
5 -8 years old 3470 22.8
9-12 years old 5267 34.6
13 - 14 years old 2459 16.2
15 - 17 years old 2955 194
18 - 21years old 239 1.6
22 years or older 135 9
Total 15219 100.0
Missing 335
Total 15554

Service-Related Data
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How long has your child received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid This is my first visit here 245 2.4
> 1 visit, but < one month 590 5.8
1 to 2 months 1338 13.1
3 to 5 months 1774 17.4
6 months to 1 year 2452 241
More than 1 year 3779 37.1
Total 10178 100.0
Missing 3699
Total 13877
May 2006 Valid This is my first visit here 249 2.2
> 1 visit, but < one month 637 5.6
1 to 2 months 1526 13.5
3 to 5 months 2001 17.7
6 months to 1 year 2840 251
More than 1 year 4084 36.0
Total 11337 100.0
Missing 3858
Total 15195
November 2006 Valid This is my first visit here 326 2.8
> 1 visit, but < one month 703 6.1
1 to 2 months 1526 13.3
3 to 5 months 1974 17.2
6 months to 1 year 2752 24.0
More than 1 year 4165 36.4
Total 11446 100.0
Missing 4108
Total 15554

Were the services your child received provided in the language he / she preferred?

SurveyPeriod Frequency | Valid Percent
November 2005 Valid No 248 19
Yes 12752 98.1
Total 13000 100.0

Missing  Unknown 877

Total 13877
May 2006 Valid No 296 2.1
Yes 13959 97.9
Total 14255 100.0

Missing  Unknown 940

Total 15195
November 2006 Valid No 322 2.2
Yes 14246 97.8
Total 14568 100.0

Missing  Unknown 986

Total 15554
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 480 3.7
Yes 12417 96.3
Total 12897 100.0

Missing  Unknown 980

Total 13877
May 2006 Valid No 458 3.2
Yes 13682 96.8
Total 14140 100.0

Missing  Unknown 1055

Total 15195
November 2006 Valid No 524 3.6
Yes 13937 96.4
Total 14461 100.0

Missing  Unknown 1093

Total 15554

Who helped in completing the Survey?

| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2348 16.9
Yes 11529 83.1
Total 13877 100.0
May 2006 Valid No 2633 17.3
Yes 12562 82.7
Total 15195 100.0
November 2006 Valid No 2774 17.8
Yes 12780 82.2
Total 15554 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13631 98.2
Yes 246 1.8
Total 13877 100.0
May 2006 Valid No 14941 98.3
Yes 254 1.7
Total 15195 100.0
November 2006 Valid No 15211 97.8
Yes 343 2.2
Total 15554 100.0
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Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13799 994
Yes 78 .6
Total 13877 100.0
May 2006 Valid No 15090 99.3
Yes 105 v
Total 15195 100.0
November 2006 Valid No 15475 99.5
Yes 79 5
Total 15554 100.0

A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13504 97.3
Yes 373 2.7
Total 13877 100.0
May 2006 Valid No 14780 97.3
Yes 415 2.7
Total 15195 100.0
November 2006 Valid No 15107 97.1
Yes 447 2.9
Total 15554 100.0

A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13711 98.8
Yes 166 1.2
Total 13877 100.0
May 2006 Valid No 15009 98.8
Yes 186 1.2
Total 15195 100.0
November 2006 Valid No 15332 98.6
Yes 222 14
Total 15554 100.0
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My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13449 96.9
Yes 428 3.1
Total 13877 100.0
May 2006 Valid No 14688 96.7
Yes 507 3.3
Total 15195 100.0
November 2006 Valid No 15078 96.9
Yes 476 3.1
Total 15554 100.0

A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13499 97.3
Yes 378 2.7
Total 13877 100.0
May 2006 Valid No 14699 96.7
Yes 496 3.3
Total 15195 100.0
November 2006 Valid No 15127 97.3
Yes 427 2.7
Total 15554 100.0
Someone else helped me.
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 13729 98.9
Yes 148 1.1
Total 13877 100.0
May 2006 Valid No 14985 98.6
Yes 210 14
Total 15195 100.0
November 2006 Valid No 15326 98.5
Yes 228 15
Total 15554 100.0
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Language of instrument

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Chinese 65 5
English 11029 79.5
Korean 31 2
Spanish 2724 19.6
Tagalog 1 .0
Vietnamese 27 2
Total 13877 100.0
May 2006 Valid  Chinese 86 .6
English 12162 80.0
Korean 30 2
Spanish 2883 19.0
Vietnamese 34 2
Total 15195 100.0
November 2006 Valid Chinese 103 7
English 12065 77.6
Korean 13 A
Spanish 3332 21.4
Tagalog 2 .0
Vietnamese 32 2
Russian 7 .0
Total 15554 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005  Valid Refused 1014 26.7
Impairment 84 2.2
Language 109 2.9
Other 2597 68.3
Total 3804 100.0
Missing 640
Total 4444
May 2006 Valid Refused 1086 23.2
Impairment 63 13
Language 95 2.0
Other 3440 73.4
Total 4684 100.0
Missing 534
Total 5218
November 2006  Valid Refused 1265 29.2
Impairment 54 1.2
Language 74 1.7
Other 2944 67.9
Total 4337 100.0
Missing 588
Total 4925

Arrest Information
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In the past MONTH, how many times was your child arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 12768 97.7
1 arrest 240 1.8
2 arrests 37 3
3 arrests 8 1
4 or more arrests 14 A
Total 13067 100.0
Missing 810
Total 13877
May 2006 Valid No arrests 14052 98.0
1 arrest 225 1.6
2 arrests 35 2
3 arrests 12 1
4 or more arrests 17 A
Total 14341 100.0
Missing 854
Total 15195
November 2006 Valid No arrests 14348 98.0
1 arrest 231 1.6
2 arrests 33 2
3 arrests 18 1
4 or more arrests 16 A
Total 14646 100.0
Missing 908
Total 15554

School Attendance
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How often was your child absent from school during the past MONTH?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid 1 day or less 7326 57.3
2 days 1525 11.9
3-5 days 1588 12.4
6-10 days 443 3.5
More than 10 days 432 34
Do not remember 599 4.7
Total 12793 100.0
Missing 1084
Total 13877
May 2006 Valid 1 day or less 7749 55.1
2 days 1800 12.8
3-5 days 1803 12.8
6-10 days 445 3.2
More than 10 days 421 3.0
Do not remember 801 5.7
Total 14053 100.0
Missing 1142
Total 15195
November 2006 Valid 1 day or less 8199 57.3
2 days 1789 12.5
3-5 days 1746 12.2
6-10 days 453 3.2
More than 10 days 421 29
Do not remember 680 4.7
Total 14317 100.0
Missing 1237
Total 15554

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 179 13
Somewhat Dissatisfied 315 2.3
Neutral 1263 9.3
Satisfied 6402 47.3
Very Satisfied 5376 39.7
Total 13535 100.0
Missing 342
Total 13877
May 2006 Valid Dissatisfied 199 13
Somewhat Dissatisfied 386 2.6
Neutral 1437 9.7
Satisfied 6949 46.9
Very Satisfied 5833 39.4
Total 14804 100.0
Missing 391
Total 15195
November 2006 Valid Dissatisfied 237 1.6
Somewhat Dissatisfied 356 2.3
Neutral 1367 9.0
Satisfied 7280 48.0
Very Satisfied 5938 39.1
Total 15178 100.0
Missing 376
Total 15554
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Perception of Cultural Sensitivity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 123 1.0
Somewhat Dissatisfied 58 5
Neutral 363 29
Satisfied 5375 43.2
Very Satisfied 6531 52.5
Total 12450 100.0
Missing 1427
Total 13877
May 2006 Valid Dissatisfied 145 11
Somewhat Dissatisfied 57 4
Neutral 394 29
Satisfied 5882 43.0
Very Satisfied 7202 52.6
Total 13680 100.0
Missing 1515
Total 15195
November 2006 Valid Dissatisfied 182 13
Somewhat Dissatisfied 66 5
Neutral 397 2.8
Satisfied 6080 43.1
Very Satisfied 7386 52.3
Total 14111 100.0
Missing 1443
Total 15554
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Perception of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 124 9
Somewhat Dissatisfied 241 1.8
Neutral 1049 7.9
Satisfied 7053 52.9
Very Satisfied 4869 36.5
Total 13336 100.0
Missing 541
Total 13877
May 2006 Valid Dissatisfied 146 1.0
Somewhat Dissatisfied 214 15
Neutral 1114 7.6
Satisfied 7764 52.9
Very Satisfied 5434 37.0
Total 14672 100.0
Missing 523
Total 15195
November 2006 Valid Dissatisfied 164 11
Somewhat Dissatisfied 255 1.7
Neutral 1205 8.0
Satisfied 7793 51.8
Very Satisfied 5626 37.4
Total 15043 100.0
Missing 511
Total 15554
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 247 1.8
Somewhat Dissatisfied 850 6.4
Neutral 3648 27.3
Satisfied 6006 45.0
Very Satisfied 2610 19.5
Total 13361 100.0
Missing 516
Total 13877
May 2006 Valid Dissatisfied 226 15
Somewhat Dissatisfied 959 6.5
Neutral 3930 26.8
Satisfied 6757 46.0
Very Satisfied 2802 19.1
Total 14674 100.0
Missing 521
Total 15195
November 2006 Valid Dissatisfied 262 1.7
Somewhat Dissatisfied 933 6.2
Neutral 4110 274
Satisfied 6768 45.1
Very Satisfied 2918 19.5
Total 14991 100.0
Missing 563
Total 15554

General Satisfaction

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 136 1.0
Somewhat Dissatisfied 211 15
Neutral 1405 10.1
Satisfied 6608 47.6
Very Satisfied 5517 39.8
Total 13877 100.0
May 2006 Valid  Dissatisfied 163 11
Somewhat Dissatisfied 195 1.3
Neutral 1524 10.0
Satisfied 7382 48.6
Very Satisfied 5931 39.0
Total 15195 100.0
November 2006 Valid Dissatisfied 188 1.2
Somewhat Dissatisfied 227 15
Neutral 1530 9.8
Satisfied 7476 48.1
Very Satisfied 6133 39.4
Total 15554 100.0
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Descriptive Statistics for Satisfaction with Services

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Perception
of Access to Services 13535 1.00 5.00 4.3122 .75362
Average: Perception
of Cultural Sensitivity 12450 1.00 5.00 4.4836 .62942
Average: Outcomes 13336 1.00 5.00 4.2393 .69774
Average: Perception
of Participation in 13361 1.00 5.00 3.7808 .84845
Treatment Planning
Average: General
Satisfaction 13877 1.00 5.00 4.2727 .70250
Valid N (listwise) 11442
May 2006 Average: Perception
of Access to Services 14804 1.00 5.00 4.2995 .76404
Average: Perception
of Cultural Sensitivity 13680 1.00 5.00 4.4828 .63603
Average: Outcomes 14672 1.00 5.00 4.2482 .68984
Average: Perception
of Participation in 14674 1.00 5.00 3.7865 .83390
Treatment Planning
Average: General
Satisfaction 15195 1.00 5.00 4.2668 .70247
Valid N (listwise) 12642
November 2006  Average: Perception
of Access to Services 15178 1.00 5.00 4.3015 .76420
Average: Perception
of Cultural Sensitivity 14111 1.00 5.00 4.4733 .65797
Average: Outcomes 15043 1.00 5.00 4.2361 .71329
Average: Perception
of Participation in 14991 1.00 5.00 3.7856 .84432
Treatment Planning
Average: General
Satisfaction 15554 1.00 5.00 4.2662 .71415
Valid N (listwise) 13038
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