Youth Services Survey for Youth (YSS) - Bay Area Region

Total Number of RECEIVED Bay Area Region Surveys

SurveyPeriod Frequency
November 2005 2636
May 2006 3006
November 2006 2821

Total Number of COMPLETED Bay Area Region Surveys

SurveyPeriod Frequency
November 2005 2233
May 2006 2534
November 2006 2277
Demographic Data
Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 855 38.7
Male 1355 61.3
Total 2210 100.0
Missing 23
Total 2233
May 2006 Valid Female 1009 40.1
Male 1504 59.8
Other 2 A
Total 2515 100.0
Missing 19
Total 2534
November 2006 Valid Female 896 39.6
Male 1363 60.3
Other 2 A
Total 2261 100.0
Missing 16
Total 2277
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 391 18.2
Asian/Pacific Islander 160 7.4
Hispanic 793 36.9
Native American 10 5
White 529 24.6
Other 58 2.7
More than 1 race 208 9.7
Total 2149 100.0
Missing 84
Total 2233
May 2006 Valid African American 519 211
Asian/Pacific Islander 201 8.2
Hispanic 925 37.7
Native American 10 4
White 505 20.6
Other 84 3.4
More than 1 race 210 8.6
Total 2454 100.0
Missing 80
Total 2534
November 2006 Valid African American 412 18.7
Asian/Pacific Islander 199 9.0
Hispanic 850 38.6
Native American 16 g
White 469 21.3
Other 69 3.1
More than 1 race 188 8.5
Total 2203 100.0
Missing 74
Total 2277
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Age Category

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid Less than 13 years old 244 11.0
13 years old 323 14.6
14 years old 340 154
15 years old 366 16.6
16 years old 389 17.6
17 years old 355 16.1
18 - 21 years old 157 7.1
22 years or older 37 1.7
Total 2211 100.0
Missing 22
Total 2233
May 2006 Valid Less than 13 years old 252 10.1
13 years old 333 13.3
14 years old 419 16.7
15 years old 428 17.1
16 years old 476 19.0
17 years old 386 154
18 - 21 years old 196 7.8
22 years or older 13 5
Total 2503 100.0
Missing 31
Total 2534
November 2006  Valid Less than 13 years old 224 10.0
13 years old 294 13.1
14 years old 351 15.6
15 years old 394 17.5
16 years old 419 18.6
17 years old 397 17.6
18 - 21 years old 145 6.4
22 years or older 26 1.2
Total 2250 100.0
Missing 27
Total 2277

Service-Related Data
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How long have you received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid This is my first visit here 55 3.7
> 1 visit, but < one month 96 6.4
1 to 2 months 199 13.2
3 to 5 months 238 15.8
6 months to 1 year 277 18.4
More than 1 year 641 42.6
Total 1506 100.0
Missing 727
Total 2233
May 2006 Valid This is my first visit here 48 2.9
> 1 visit, but < one month 131 7.9
1 to 2 months 174 10.5
3 to 5 months 295 17.8
6 months to 1 year 371 224
More than 1 year 640 38.6
Total 1659 100.0
Missing 875
Total 2534
November 2006  Valid This is my first visit here 51 3.4
> 1 visit, but < one month 108 7.1
1 to 2 months 198 13.0
3 to 5 months 256 16.8
6 months to 1 year 301 19.8
More than 1 year 606 39.9
Total 1520 100.0
Missing 757
Total 2277

Were the services you received provided in the language you prefer?

SurveyPeriod Frequency | Valid Percent
November 2005 Valid No 85 4.2
Yes 1956 95.8
Total 2041 100.0

Missing  Unknown 192

Total 2233
May 2006 Valid No 79 3.4
Yes 2238 96.6
Total 2317 100.0

Missing  Unknown 217

Total 2534
November 2006 Valid No 74 35
Yes 2040 96.5
Total 2114 100.0

Missing  Unknown 163

Total 2277
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 131 6.5
Yes 1878 93.5
Total 2009 100.0

Missing  Unknown 224

Total 2233
May 2006 Valid No 134 5.9
Yes 2132 94.1
Total 2266 100.0

Missing  Unknown 268

Total 2534
November 2006 Valid No 118 5.7
Yes 1958 94.3
Total 2076 100.0

Missing  Unknown 201

Total 2277

Who helped in completing the Survey?

| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 906 40.6
Yes 1327 59.4
Total 2233 100.0
May 2006 Valid No 977 38.6
Yes 1557 61.4
Total 2534 100.0
November 2006 Valid No 834 36.6
Yes 1443 63.4
Total 2277 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2132 95.5
Yes 101 4.5
Total 2233 100.0
May 2006 Valid No 2431 95.9
Yes 103 4.1
Total 2534 100.0
November 2006 Valid No 2174 95.5
Yes 103 4.5
Total 2277 100.0
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Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2187 97.9
Yes 46 2.1
Total 2233 100.0
May 2006 Valid No 2490 98.3
Yes 44 1.7
Total 2534 100.0
November 2006 Valid No 2230 97.9
Yes 47 2.1
Total 2277 100.0

A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2069 92.7
Yes 164 7.3
Total 2233 100.0
May 2006 Valid No 2386 94.2
Yes 148 5.8
Total 2534 100.0
November 2006 Valid No 2145 94.2
Yes 132 5.8
Total 2277 100.0

A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2201 98.6
Yes 32 14
Total 2233 100.0
May 2006 Valid No 2497 98.5
Yes 37 15
Total 2534 100.0
November 2006 Valid No 2250 98.8
Yes 27 1.2
Total 2277 100.0
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My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 1922 86.1
Yes 311 13.9
Total 2233 100.0
May 2006 Valid No 2232 88.1
Yes 302 11.9
Total 2534 100.0
November 2006 Valid No 2019 88.7
Yes 258 11.3
Total 2277 100.0

A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2094 93.8
Yes 139 6.2
Total 2233 100.0
May 2006 Valid No 2347 92.6
Yes 187 7.4
Total 2534 100.0
November 2006 Valid No 2106 92.5
Yes 171 7.5
Total 2277 100.0
Someone else helped me.
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2150 96.3
Yes 83 3.7
Total 2233 100.0
May 2006 Valid No 2438 96.2
Yes 96 3.8
Total 2534 100.0
November 2006 Valid No 2195 96.4
Yes 82 3.6
Total 2277 100.0
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Language of instrument

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Chinese 6 3
English 2172 97.3
Spanish 52 2.3
Vietnamese 3 A
Total 2233 100.0
May 2006 Valid Chinese 4 2
English 2453 96.8
Spanish 71 2.8
Vietnamese 5 2
Total 2533 100.0
Missing 1
Total 2534
November 2006 Valid Chinese 4 2
English 2201 96.7
Spanish 71 3.1
Vietnamese 1 .0
Total 2277 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005 Valid Refused 97 27.4
Impairment 22 6.2
Language 7 2.0
Other 228 64.4
Total 354 100.0
Missing 49
Total 403
May 2006 Valid Refused 102 25.8
Impairment 25 6.3
Language 10 2.5
Other 259 65.4
Total 396 100.0
Missing 76
Total 472
November 2006 Valid Refused 180 37.8
Impairment 36 7.6
Language 5 11
Other 255 53.6
Total 476 100.0
Missing 68
Total 544

Arrest Information
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In the past MONTH, how many times have you been arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 1872 90.1
1 arrest 138 6.6
2 arrests 34 1.6
3 arrests 5 2
4 or more arrests 29 14
Total 2078 100.0
Missing 155
Total 2233
May 2006 Valid No arrests 2121 90.3
1 arrest 159 6.8
2 arrests 34 14
3 arrests 10 4
4 or more arrests 26 1.1
Total 2350 100.0
Missing 184
Total 2534
November 2006 Valid No arrests 1917 89.5
1 arrest 139 6.5
2 arrests 42 2.0
3 arrests 16 g
4 or more arrests 27 1.3
Total 2141 100.0
Missing 136
Total 2277

School Attendance
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How often were you absent from school during the past MONTH?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid 1 day or less 906 44.1
2 days 222 10.8
3-5 days 296 14.4
6-10 days 136 6.6
More than 10 days 84 41
Do not remember 243 11.8
Not In School 169 8.2
Total 2056 100.0
Missing 177
Total 2233
May 2006 Valid 1 day or less 970 41.4
2 days 287 12.3
3-5 days 377 16.1
6-10 days 108 4.6
More than 10 days 105 4.5
Do not remember 328 14.0
Not In School 167 7.1
Total 2342 100.0
Missing 192
Total 2534
November 2006 Valid 1 day or less 957 44.8
2 days 281 13.2
3-5 days 262 12.3
6-10 days 97 4.5
More than 10 days 106 5.0
Do not remember 255 119
Total 2134 100.0
Missing 143
Total 2277

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 77 3.6
Somewhat Dissatisfied 128 6.0
Neutral 445 21.0
Satisfied 972 459
Very Satisfied 495 23.4
Total 2117 100.0
Missing 116
Total 2233
May 2006 Valid Dissatisfied 82 3.4
Somewhat Dissatisfied 120 5.0
Neutral 492 20.5
Satisfied 1150 47.9
Very Satisfied 559 23.3
Total 2403 100.0
Missing 131
Total 2534
November 2006 Valid Dissatisfied 66 3.1
Somewhat Dissatisfied 126 5.8
Neutral 427 19.8
Satisfied 1034 48.0
Very Satisfied 503 23.3
Total 2156 100.0
Missing 121
Total 2277
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Perception of Cultural Sensitivity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 41 2.0
Somewhat Dissatisfied 51 25
Neutral 229 11.0
Satisfied 980 47.1
Very Satisfied 779 37.5
Total 2080 100.0
Missing 153
Total 2233
May 2006 Valid Dissatisfied 43 1.8
Somewhat Dissatisfied 72 3.0
Neutral 237 10.0
Satisfied 1121 47.3
Very Satisfied 899 37.9
Total 2372 100.0
Missing 162
Total 2534
November 2006 Valid Dissatisfied 39 1.8
Somewhat Dissatisfied 56 2.6
Neutral 237 11.1
Satisfied 1018 47.8
Very Satisfied 781 36.6
Total 2131 100.0
Missing 146
Total 2277
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Perception of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 52 2.4
Somewhat Dissatisfied 136 6.3
Neutral 500 23.0
Satisfied 1074 49.4
Very Satisfied 411 18.9
Total 2173 100.0
Missing 60
Total 2233
May 2006 Valid Dissatisfied 41 1.7
Somewhat Dissatisfied 146 5.9
Neutral 618 25.0
Satisfied 1164 47.1
Very Satisfied 504 20.4
Total 2473 100.0
Missing 61
Total 2534
November 2006 Valid Dissatisfied 38 1.7
Somewhat Dissatisfied 131 5.9
Neutral 524 23.6
Satisfied 1089 49.1
Very Satisfied 437 19.7
Total 2219 100.0
Missing 58
Total 2277
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 45 2.1
Somewhat Dissatisfied 129 6.0
Neutral 579 26.7
Satisfied 1031 47.6
Very Satisfied 383 17.7
Total 2167 100.0
Missing 66
Total 2233
May 2006 Valid Dissatisfied 49 2.0
Somewhat Dissatisfied 139 5.6
Neutral 585 23.8
Satisfied 1180 47.9
Very Satisfied 509 20.7
Total 2462 100.0
Missing 72
Total 2534
November 2006 Valid Dissatisfied 38 1.7
Somewhat Dissatisfied 113 5.1
Neutral 561 25.3
Satisfied 1080 48.6
Very Satisfied 429 19.3
Total 2221 100.0
Missing 56
Total 2277
General Satisfaction
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 50 2.2
Somewhat Dissatisfied 120 54
Neutral 359 16.1
Satisfied 1086 48.6
Very Satisfied 618 27.7
Total 2233 100.0
May 2006 Valid  Dissatisfied 54 2.1
Somewhat Dissatisfied 132 5.2
Neutral 415 16.4
Satisfied 1202 47.4
Very Satisfied 731 28.8
Total 2534 100.0
November 2006 Valid Dissatisfied 46 2.0
Somewhat Dissatisfied 113 5.0
Neutral 367 16.1
Satisfied 1139 50.0
Very Satisfied 612 26.9
Total 2277 100.0
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Descriptive Statistics for Satisfaction with Services

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Perception
of Access to Services 2117 1.00 5.00 3.9348 .93390
Average: Perception
of Cultural Sensitivity 2080 1.00 5.00 4.2009 .80794
Average: Outcomes 2173 1.00 5.00 3.7710 .86957
Average: Perception
of Participation in 2167 1.00 5.00 3.7868 .83284
Treatment Planning
Average: General
Satisfaction 2233 1.00 5.00 3.9700 .87115
Valid N (listwise) 1907
May 2006 Average: Perception
of Access to Services 2403 1.00 5.00 3.9598 91121
Average: Perception
of Cultural Sensitivity 2372 1.00 5.00 42128 .80885
Average: Outcomes 2473 1.00 5.00 3.7959 .84820
Average: Perception
of Participation in 2462 1.00 5.00 3.8323 .83755
Treatment Planning
Average: General
Satisfaction 2534 1.00 5.00 4.0058 .85477
Valid N (listwise) 2183
November 2006  Average: Perception
of Access to Services 2156 1.00 5.00 3.9594 .89772
Average: Perception
of Cultural Sensitivity 2131 1.00 5.00 4.1884 .79765
Average: Outcomes 2219 1.00 5.00 3.8045 .84274
Average: Perception
of Participation in 2221 1.00 5.00 3.8313 .81284
Treatment Planning
Average: General
Satisfaction 2277 1.00 5.00 3.9883 .84423
Valid N (listwise) 1958
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