
Youth Services Survey for Youth (YSS) - Statewide 

Total Number of RECEIVED Statewide Surveys

12810
13557
13051

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Total Number of COMPLETED Statewide Surveys

10469
11146
10468

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Demographic Data

Gender

4507 43.4
5874 56.5

8 .1
10389 100.0

80
10469

4831 43.5
6266 56.4

5 .0
11102 100.0

44
11146

4698 45.3
5677 54.7

6 .1
10381 100.0

87
10468

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Ethnicity

1585 15.5
307 3.0

4348 42.6
102 1.0

2758 27.0
284 2.8
831 8.1

10215 100.0
254

10469
1659 15.2

368 3.4
4702 43.0

113 1.0
2831 25.9

323 3.0
929 8.5

10925 100.0
221

11146
1416 13.9

345 3.4
4526 44.6

95 .9
2642 26.0

262 2.6
871 8.6

10157 100.0
311

10468

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Age Category

1190 11.5
1648 15.9
1804 17.5
1841 17.8
1780 17.2
1402 13.6

579 5.6
89 .9

10333 100.0
136

10469
915 8.3

1742 15.8
2016 18.3
2122 19.2
1924 17.4
1527 13.8

728 6.6
69 .6

11043 100.0
103

11146
949 9.2

1613 15.6
1771 17.2
1968 19.1
1862 18.0
1505 14.6

550 5.3
106 1.0

10324 100.0
144

10468

Less than 13 years old
13 years old
14 years old
15 years old
16 years old
17 years old
18 - 21 years old
22 years or older
Total

Valid

Missing
Total

Less than 13 years old
13 years old
14 years old
15 years old
16 years old
17 years old
18 - 21 years old
22 years or older
Total

Valid

Missing
Total

Less than 13 years old
13 years old
14 years old
15 years old
16 years old
17 years old
18 - 21 years old
22 years or older
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Service-Related Data
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How long have you received services here?

255 3.5
508 6.9

1014 13.8
1296 17.7
1599 21.8
2665 36.3
7337 100.0
3132

10469
230 2.9
547 6.9

1067 13.4
1455 18.3
1908 24.0
2758 34.6
7965 100.0
3181

11146
217 3.0
501 6.9
935 12.8

1257 17.2
1671 22.9
2716 37.2
7297 100.0
3171

10468

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Were the services you received provided in the language you prefer?

346 3.6
9295 96.4
9641 100.0

828
10469

349 3.4
9925 96.6

10274 100.0
872

11146
334 3.5

9345 96.5
9679 100.0

789
10468

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

531 5.6
8912 94.4
9443 100.0
1026

10469
568 5.6

9525 94.4
10093 100.0

1053
11146

509 5.4
8989 94.6
9498 100.0

970
10468

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Who helped in completing the Survey?

I did not need any help.

3932 37.6
6537 62.4

10469 100.0
3990 35.8
7156 64.2

11146 100.0
3721 35.5
6747 64.5

10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A mental health advocate / volunteer helped me.

10045 95.9
424 4.1

10469 100.0
10786 96.8

360 3.2
11146 100.0
10142 96.9

326 3.1
10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Another mental health consumer helped me.

10311 98.5
158 1.5

10469 100.0
10977 98.5

169 1.5
11146 100.0
10308 98.5

160 1.5
10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A member of my family helped me.

9448 90.2
1021 9.8

10469 100.0
10137 90.9

1009 9.1
11146 100.0

9473 90.5
995 9.5

10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A professional interviewer helped me.

10275 98.1
194 1.9

10469 100.0
10930 98.1

216 1.9
11146 100.0
10303 98.4

165 1.6
10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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My clinician / case manager helped me.

9399 89.8
1070 10.2

10469 100.0
10242 91.9

904 8.1
11146 100.0

9647 92.2
821 7.8

10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A staff member other than my clinician or case manager helped me.

9849 94.1
620 5.9

10469 100.0
10270 92.1

876 7.9
11146 100.0

9766 93.3
702 6.7

10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Someone else helped me.

10041 95.9
428 4.1

10469 100.0
10683 95.8

463 4.2
11146 100.0
10017 95.7

451 4.3
10468 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Language of instrument

7 .1
10234 97.8

3 .0
221 2.1

4 .0
10469 100.0

9 .1
10887 97.7

1 .0
242 2.2

6 .1
11145 100.0

1
11146

4 .0
10221 97.6

2 .0
240 2.3

1 .0
10468 100.0

Chinese
English
Korean
Spanish
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Vietnamese
Total

Valid

Missing
Total

Chinese
English
Korean
Spanish
Vietnamese
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

If the instrument is not completed, the PRIMARY reason must be indicated.

832 40.6
114 5.6

16 .8
1087 53.1
2049 100.0

292
2341

782 37.8
103 5.0

19 .9
1165 56.3
2069 100.0

342
2411

993 44.0
104 4.6

13 .6
1148 50.8
2258 100.0

325
2583

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Arrest Information
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In the past MONTH, how many times have you been arrested for any crimes?

9113 93.3
445 4.6

97 1.0
31 .3
77 .8

9763 100.0
706

10469
9691 92.8

506 4.8
118 1.1

48 .5
79 .8

10442 100.0
704

11146
9135 93.1

445 4.5
109 1.1

44 .4
78 .8

9811 100.0
657

10468

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

School Attendance
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How often were you absent from school during the past MONTH?

4221 43.5
1230 12.7
1492 15.4

516 5.3
404 4.2

1140 11.8

693 7.1

9696 100.0
773

10469
4197 40.4
1309 12.6
1590 15.3

498 4.8
487 4.7

1525 14.7

780 7.5

10386 100.0
760

11146
4266 43.7
1224 12.5
1432 14.7

435 4.5
487 5.0

1225 12.5

695 7.1

9764 100.0
704

10468

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Satisfaction with Services
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Perception of Access to Services

281 2.8
551 5.5

2071 20.7
4840 48.4
2255 22.6
9998 100.0

471
10469

302 2.8
601 5.6

2163 20.3
5230 49.2
2342 22.0

10638 100.0
508

11146
255 2.5
518 5.2

1960 19.5
5046 50.3
2249 22.4

10028 100.0
440

10468

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Cultural Sensitivity

158 1.6
212 2.2
993 10.1

4885 49.7
3582 36.4
9830 100.0

639
10469

171 1.6
247 2.4

1100 10.5
5165 49.2
3816 36.3

10499 100.0
647

11146
143 1.4
178 1.8
990 10.0

4943 50.1
3611 36.6
9865 100.0

603
10468

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Participation in Treatment Planning

206 2.0
602 5.9

2348 23.1
5184 50.9
1845 18.1

10185 100.0
284

10469
194 1.8
601 5.5

2557 23.5
5508 50.6
2035 18.7

10895 100.0
251

11146
172 1.7
514 5.0

2333 22.9
5242 51.4
1944 19.0

10205 100.0
263

10468

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Outcomes

185 1.8
514 5.1

2612 25.7
5088 50.0
1770 17.4

10169 100.0
300

10469
184 1.7
559 5.1

2703 24.9
5416 49.8
2010 18.5

10872 100.0
274

11146
172 1.7
509 5.0

2568 25.1
5140 50.3
1837 18.0

10226 100.0
242

10468

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

General Satisfaction

190 1.8
427 4.1

1770 16.9
5356 51.2
2726 26.0

10469 100.0
207 1.9
478 4.3

1889 16.9
5631 50.5
2941 26.4

11146 100.0
169 1.6
393 3.8

1690 16.1
5445 52.0
2771 26.5

10468 100.0

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Satisfaction with Services

9998 1.00 5.00 3.9566 .88353

9830 1.00 5.00 4.2129 .76535

10185 1.00 5.00 3.7819 .84015

10169 1.00 5.00 3.8098 .80312

10469 1.00 5.00 3.9971 .80954

9086

10638 1.00 5.00 3.9496 .88415

10499 1.00 5.00 4.2094 .77102

10895 1.00 5.00 3.8021 .82759

10872 1.00 5.00 3.8253 .80416

11146 1.00 5.00 3.9928 .81696

9751

10028 1.00 5.00 3.9800 .86091

9865 1.00 5.00 4.2273 .74234

10205 1.00 5.00 3.8230 .81639

10226 1.00 5.00 3.8246 .79654

10468 1.00 5.00 4.0206 .79207

9194

Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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