Youth Services Survey for Youth - Superior Region

Total Number of RECEIVED Superior Region Surveys

SurveyPeriod Frequency
November 2005 697
May 2006 707
November 2006 734

Total Number of COMPLETED Superior Region Surveys

SurveyPeriod Frequency
November 2005 629
May 2006 629
November 2006 635
Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 292 46.8
Male 331 53.0
Other 1 2
Total 624 100.0
Missing 5
Total 629
May 2006 Valid Female 294 47.0
Male 332 53.0
Total 626 100.0
Missing 3
Total 629
November 2006 Valid Female 302 47.8
Male 330 52.2
Total 632 100.0
Missing 3
Total 635
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 16 2.6
Asian/Pacific Islander 2 3
Hispanic 104 17.1
Native American 31 5.1
White 363 59.7
Other 13 2.1
More than 1 race 79 13.0
Total 608 100.0
Missing 21
Total 629
May 2006 Valid African American 15 24
Asian/Pacific Islander 3 5
Hispanic 118 19.1
Native American 28 4.5
White 360 58.3
Other 13 2.1
More than 1 race 81 13.1
Total 618 100.0
Missing 11
Total 629
November 2006 Valid African American 11 1.8
Asian/Pacific Islander 7 1.2
Hispanic 124 20.4
Native American 23 3.8
White 348 57.2
Other 13 2.1
More than 1 race 82 135
Total 608 100.0
Missing 27
Total 635

Page 2



Age Category

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Less than 13 years old 82 13.2
13 years old 75 12.0
14 years old 115 18.5
15 years old 109 17.5
16 years old 123 19.7
17 years old 81 13.0
18 - 21 years old 31 5.0
22 years or older 7 11
Total 623 100.0
Missing 6
Total 629
May 2006 Valid Less than 13 years old 68 10.8
13 years old 89 14.2
14 years old 94 15.0
15 years old 134 21.4
16 years old 122 19.5
17 years old 91 14.5
18 - 21 years old 24 3.8
22 years or older 5 .8
Total 627 100.0
Missing 2
Total 629
November 2006  Valid Less than 13 years old 108 17.1
13 years old 92 14.6
14 years old 96 15.2
15 years old 106 16.8
16 years old 118 18.7
17 years old 78 12.4
18 - 21 years old 28 4.4
22 years or older 4 .6
Total 630 100.0
Missing 5
Total 635

Service-Related Data
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How long have you received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid This is my first visit here 18 3.8
> 1 visit, but < one month 43 9.1
1 to 2 months 61 13.0
3 to 5 months 74 15.7
6 months to 1 year 101 214
More than 1 year 174 36.9
Total 471 100.0
Missing 158
Total 629
May 2006 Valid This is my first visit here 14 3.0
> 1 visit, but < one month 39 8.3
1 to 2 months 69 14.7
3 to 5 months 92 19.6
6 months to 1 year 107 22.8
More than 1 year 148 31.6
Total 469 100.0
Missing 160
Total 629
November 2006 Valid This is my first visit here 15 31
> 1 visit, but < one month 38 7.9
1 to 2 months 55 115
3 to 5 months 87 18.2
6 months to 1 year 110 23.0
More than 1 year 173 36.2
Total 478 100.0
Missing 157
Total 635

Were the services you received provided in the language you prefer?

SurveyPeriod Frequency | Valid Percent
November 2005 Valid No 17 29
Yes 569 97.1
Total 586 100.0

Missing  Unknown 43

Total 629
May 2006 Valid No 9 1.6
Yes 567 98.4
Total 576 100.0

Missing  Unknown 53

Total 629
November 2006 Valid No 13 2.2
Yes 572 97.8
Total 585 100.0

Missing  Unknown 50

Total 635
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 26 4.5
Yes 548 95.5
Total 574 100.0

Missing  Unknown 55

Total 629
May 2006 Valid No 11 1.9
Yes 561 98.1
Total 572 100.0

Missing  Unknown 57

Total 629
November 2006 Valid No 18 31
Yes 557 96.9
Total 575 100.0

Missing  Unknown 60

Total 635

Who helped in completing the Survey?

| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 251 39.9
Yes 378 60.1
Total 629 100.0
May 2006 Valid No 217 34.5
Yes 412 65.5
Total 629 100.0
November 2006 Valid No 272 42.8
Yes 363 57.2
Total 635 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 604 96.0
Yes 25 4.0
Total 629 100.0
May 2006 Valid No 603 95.9
Yes 26 4.1
Total 629 100.0
November 2006 Valid No 620 97.6
Yes 15 2.4
Total 635 100.0
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Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 619 98.4
Yes 10 1.6
Total 629 100.0
May 2006 Valid No 619 98.4
Yes 10 1.6
Total 629 100.0
November 2006 Valid No 626 98.6
Yes 9 14
Total 635 100.0

A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 544 86.5
Yes 85 135
Total 629 100.0
May 2006 Valid No 555 88.2
Yes 74 11.8
Total 629 100.0
November 2006 Valid No 554 87.2
Yes 81 12.8
Total 635 100.0

A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 624 99.2
Yes 5 .8
Total 629 100.0
May 2006 Valid No 621 98.7
Yes 8 1.3
Total 629 100.0
November 2006 Valid No 627 98.7
Yes 8 1.3
Total 635 100.0
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My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 557 88.6
Yes 72 114
Total 629 100.0
May 2006 Valid No 590 93.8
Yes 39 6.2
Total 629 100.0
November 2006 Valid No 560 88.2
Yes 75 11.8
Total 635 100.0

A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 601 95.5
Yes 28 4.5
Total 629 100.0
May 2006 Valid No 592 94.1
Yes 37 5.9
Total 629 100.0
November 2006 Valid No 596 93.9
Yes 39 6.1
Total 635 100.0
Someone else helped me.
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 602 95.7
Yes 27 4.3
Total 629 100.0
May 2006 Valid No 609 96.8
Yes 20 3.2
Total 629 100.0
November 2006 Valid No 604 95.1
Yes 31 4.9
Total 635 100.0
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Language of instrument

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid English 626 99.5
Spanish 3 5
Total 629 100.0
May 2006 Valid  English 623 99.0
Spanish 6 1.0
Total 629 100.0
November 2006  Valid English 633 99.7
Spanish 2 3
Total 635 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005 Valid Refused 42 87.5
Impairment 1 2.1
Other 5 104
Total 48 100.0
Missing 20
Total 68
May 2006 Valid Refused 17 34.0
Impairment 4 8.0
Other 27 54.0
Language 2 4.0
Total 50 100.0
Missing 28
Total 78
November 2006 Valid Refused 18 22.0
Impairment 6 7.3
Other 58 70.7
Total 82 100.0
Missing 17
Total 99

Arrest Information
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In the past MONTH, how many times have you been arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 545 92.5
1 arrest 33 5.6
2 arrests 4 g
3 arrests 2 3
4 or more arrests 5 .8
Total 589 100.0
Missing 40
Total 629
May 2006 Valid No arrests 544 93.0
1 arrest 30 5.1
2 arrests 6 1.0
3 arrests 1 2
4 or more arrests 4 g
Total 585 100.0
Missing 44
Total 629
November 2006 Valid No arrests 555 93.3
1 arrest 32 54
2 arrests 5 .8
3 arrests 2 3
4 or more arrests 1 2
Total 595 100.0
Missing 40
Total 635

School Attendance
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How often were you absent from school during the past MONTH?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid 1 day or less 236 40.3
2 days 68 11.6
3-5 days 98 16.7
6-10 days 49 8.4
More than 10 days 39 6.7
Do not remember 64 10.9
o nEieas o2
Total 586 100.0

Missing 43

Total 629
May 2006 Valid 1 day or less 241 41.4
2 days 70 12.0
3-5 days 87 14.9
6-10 days 36 6.2
More than 10 days 17 29
Do not remember 77 13.2
o nEieas s4
Total 582 100.0

Missing 47

Total 629
November 2006 Valid 1 day or less 244 41.1
2 days 84 14.2
3-5 days 95 16.0
6-10 days 30 5.1
More than 10 days 33 5.6
Do not remember 63 10.6

i /

vt s
Total 593 100.0

Missing 42

Total 635

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 10 1.6
Somewhat Dissatisfied 33 54
Neutral 106 17.4
Satisfied 323 53.1
Very Satisfied 136 22.4
Total 608 100.0
Missing 21
Total 629
May 2006 Valid Dissatisfied 10 1.7
Somewhat Dissatisfied 23 3.8
Neutral 122 20.2
Satisfied 297 49.1
Very Satisfied 153 25.3
Total 605 100.0
Missing 24
Total 629
November 2006 Valid Dissatisfied 10 1.6
Somewhat Dissatisfied 26 4.2
Neutral 128 20.7
Satisfied 282 45.6
Very Satisfied 172 27.8
Total 618 100.0
Missing 17
Total 635
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Perception of Cultural Sensitivity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 5 9
Somewhat Dissatisfied 12 21
Neutral 48 8.4
Satisfied 291 50.7
Very Satisfied 218 38.0
Total 574 100.0
Missing 55
Total 629
May 2006 Valid Dissatisfied 6 1.0
Somewhat Dissatisfied 7 1.2
Neutral 68 11.8
Satisfied 283 49.2
Very Satisfied 211 36.7
Total 575 100.0
Missing 54
Total 629
November 2006 Valid Dissatisfied 6 1.0
Somewhat Dissatisfied 8 1.3
Neutral 50 8.4
Satisfied 303 50.7
Very Satisfied 231 38.6
Total 598 100.0
Missing 37
Total 635
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Perception of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 13 2.1
Somewhat Dissatisfied 33 53
Neutral 127 20.6
Satisfied 326 52.8
Very Satisfied 118 19.1
Total 617 100.0
Missing 12
Total 629
May 2006 Valid Dissatisfied 6 1.0
Somewhat Dissatisfied 26 4.2
Neutral 108 17.4
Satisfied 343 55.4
Very Satisfied 136 22.0
Total 619 100.0
Missing 10
Total 629
November 2006 Valid Dissatisfied 7 1.1
Somewhat Dissatisfied 22 3.6
Neutral 128 20.7
Satisfied 314 50.7
Very Satisfied 148 23.9
Total 619 100.0
Missing 16
Total 635
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 9 15
Somewhat Dissatisfied 34 5.6
Neutral 159 26.1
Satisfied 316 51.8
Very Satisfied 92 15.1
Total 610 100.0
Missing 19
Total 629
May 2006 Valid Dissatisfied 7 11
Somewhat Dissatisfied 28 4.6
Neutral 165 26.9
Satisfied 319 52.0
Very Satisfied 94 15.3
Total 613 100.0
Missing 16
Total 629
November 2006 Valid Dissatisfied 11 1.8
Somewhat Dissatisfied 33 53
Neutral 148 23.9
Satisfied 321 51.9
Very Satisfied 105 17.0
Total 618 100.0
Missing 17
Total 635
General Satisfaction
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 9 14
Somewhat Dissatisfied 28 4.5
Neutral 92 14.6
Satisfied 323 51.4
Very Satisfied 177 28.1
Total 629 100.0
May 2006 Valid  Dissatisfied 6 1.0
Somewhat Dissatisfied 16 2.5
Neutral 100 15.9
Satisfied 320 50.9
Very Satisfied 187 29.7
Total 629 100.0
November 2006 Valid Dissatisfied 7 1.1
Somewhat Dissatisfied 18 2.8
Neutral 107 16.9
Satisfied 310 48.8
Very Satisfied 193 30.4
Total 635 100.0

Page 14



Descriptive Statistics for Satisfaction with Services

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Perception
of Access to Services 608 1.00 5.00 4.0280 .81078
Average: Perception
of Cultural Sensitivity 574 1.00 5.00 42721 .69521
Average: Outcomes 617 1.00 5.00 3.8250 .83153
Average: Perception
of Participation in 610 1.00 5.00 3.7983 .79116
Treatment Planning
Average: General
Satisfaction 629 1.00 5.00 4.0441 78771
Valid N (listwise) 542
May 2006 Average: Perception
of Access to Services 605 1.00 5.00 4.0628 .80983
Average: Perception
of Cultural Sensitivity 575 1.00 5.00 4.2580 71273
Average: Outcomes 619 1.00 5.00 3.9612 .76489
Average: Perception
of Participation in 613 1.00 5.00 3.8324 .75292
Treatment Planning
Average: General
Satisfaction 629 1.00 5.00 4.0979 .73170
Valid N (listwise) 542
November 2006  Average: Perception
of Access to Services 618 1.00 5.00 4.0599 .81147
Average: Perception
of Cultural Sensitivity 598 1.00 5.00 4.2961 .68176
Average: Outcomes 619 1.00 5.00 3.9389 .78017
Average: Perception
of Participation in 618 1.00 5.00 3.8051 .80061
Treatment Planning
Average: General
Satisfaction 635 1.00 5.00 4.0827 .77016
Valid N (listwise) 562
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