Adult Consumer Perception Survey - Statewide

Total Number of RECEIVED Statewide Surveys

Survey Date Frequency
November 2005 31892
May 2006 32043
November 2006 32217

Total Number of COMPLETED Statewide Surveys

Survey Date Frequency
November 2005 23284
May 2006 23525
November 2006 23926
Demographic Data
Gender
Survey Date Frequency [ Valid Percent
November 2005 Valid Female 12706 55.6
Male 10130 44.3
Other 14 A
Total 22850 100.0
Missing 434
Total 23284
May 2006 Valid Female 12647 54.9
Male 10364 45.0
Other 24 A
Total 23035 100.0
Missing 490
Total 23525
November 2006 Valid Female 12715 54.4
Male 10624 455
Other 22 A
Total 23361 100.0
Missing 565
Total 23926
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Ethnicity

Survey Date Frequency [ Valid Percent
November 2005 Valid African American 2893 12.9
Asian/Pacific Islander 1603 7.1
Hispanic 5423 24.1
Native American 330 15
White 10506 46.7
Other 672 3.0
More than 1 race 1064 4.7
Total 22491 100.0
Missing 793
Total 23284
May 2006 Valid African American 2961 131
Asian/Pacific Islander 1645 7.3
Hispanic 5473 24.2
Native American 355 1.6
White 10484 46.4
Other 610 2.7
More than 1 race 1046 4.6
Total 22574 100.0
Missing 951
Total 23525
November 2006 Valid African American 2924 12.9
Asian/Pacific Islander 1668 7.4
Hispanic 5663 25.0
Native American 328 14
White 10287 454
Other 658 2.9
More than 1 race 1121 4.9
Total 22649 100.0
Missing 1277
Total 23926
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Age Categories

Survey Date Frequency [ Valid Percent
November 2005 Valid 18 - 25 years old 2234 9.9
26 - 35 years old 4471 19.8
36 - 45 years old 6874 30.5
46 - 59 years old 8995 39.8
Total 22574 100.0
Missing 710
Total 23284
May 2006 Valid 18 - 25 years old 2391 10.6
26 - 35 years old 4425 19.5
36 - 45 years old 6729 29.7
46 - 59 years old 9108 40.2
Total 22653 100.0
Missing 872
Total 23525
November 2006 Valid Less than 18 years old 2 .0
18 - 25 years old 2521 11.0
26 - 35 years old 4627 20.1
36 - 45 years old 6665 29.0
46 - 59 years old 9200 40.0
Total 23015 100.0
Missing 911
Total 23926

Service-Related Data

Page 3



How long have you received services here?

Survey Date Frequency [ Valid Percent
November 2005 Valid This is my first visit here 280 1.8
> 1 visit, but < one month 641 4.2
1 to 2 months 1081 7.1
3 to 5 months 1540 10.1
6 months to 1 year 2292 15.0
More than 1 year 9423 61.8
Total 15257 100.0
Missing 8027
Total 23284
May 2006 Valid This is my first visit here 371 24
> 1 visit, but < one month 644 4.2
1 to 2 months 1250 8.1
3 to 5 months 1607 104
6 months to 1 year 2394 15.5
More than 1 year 9151 59.4
Total 15417 100.0
Missing 8108
Total 23525
November 2006 Valid This is my first visit here 370 24
> 1 visit, but < one month 677 4.4
1 to 2 months 1232 8.0
3 to 5 months 1740 11.3
6 months to 1 year 2263 14.6
More than 1 year 9166 59.3
Total 15448 100.0
Missing 8478
Total 23926

Were the services you received provided in the language you prefer?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 646 31
Yes 19989 96.9
Total 20635 100.0

Missing  Unknown 2649

Total 23284
May 2006 Valid No 641 3.1
Yes 20142 96.9
Total 20783 100.0

Missing  Unknown 2742

Total 23525
November 2006 Valid No 724 34
Yes 20379 96.6
Total 21103 100.0

Missing  Unknown 2823

Total 23926
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 1066 52
Yes 19249 94.8
Total 20315 100.0

Missing  Unknown 2969

Total 23284
May 2006 Valid No 1044 5.1
Yes 19432 94.9
Total 20476 100.0

Missing  Unknown 3049

Total 23525
November 2006 Valid No 1034 5.0
Yes 19742 95.0
Total 20776 100.0

Missing  Unknown 3150

Total 23926

What was the primary reason you became involved with this program?

Survey Date Frequency [ Valid Percent
November 2005 Valid | decided to come in on
my own 8570 42.6
Someone else
recommended that | 10621 52.8
come in.
| came in against my will. 943 4.7
Total 20134 100.0
Missing 3150
Total 23284
May 2006 Valid | decided to come in on
y my own 8787 435
Someone else
recommended that | 10397 51.5
come in.
| came in against my will. 1001 5.0
Total 20185 100.0
Missing 3340
Total 23525
November 2006 Valid | decided to come in on
my own 8969 435
Someone else
recommended that | 10645 51.7
come in.
I came in against my will. 987 4.8
Total 20601 100.0
Missing 3325
Total 23926

Who helped in completing the Survey?




| did not need any help.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 7379 31.7
Yes 15905 68.3
Total 23284 100.0
May 2006 Valid No 7291 31.0
Yes 16234 69.0
Total 23525 100.0
November 2006 Valid No 7324 30.6
Yes 16602 69.4
Total 23926 100.0

A mental health advocate / volunteer helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22164 95.2
Yes 1120 4.8
Total 23284 100.0
May 2006 Valid No 22404 95.2
Yes 1121 4.8
Total 23525 100.0
November 2006 Valid No 22762 95.1
Yes 1164 4.9
Total 23926 100.0

Another mental health consumer helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22767 97.8
Yes 517 2.2
Total 23284 100.0
May 2006 Valid No 23015 97.8
Yes 510 2.2
Total 23525 100.0
November 2006 Valid No 23410 97.8
Yes 516 2.2
Total 23926 100.0

A member of my family helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22017 94.6
Yes 1267 54
Total 23284 100.0
May 2006 Valid No 22328 94.9
Yes 1197 5.1
Total 23525 100.0
November 2006 Valid No 22771 95.2
Yes 1155 4.8
Total 23926 100.0
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A professional interviewer helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22744 97.7
Yes 540 2.3
Total 23284 100.0
May 2006 Valid No 22973 97.7
Yes 552 2.3
Total 23525 100.0
November 2006 Valid No 23360 97.6
Yes 566 2.4
Total 23926 100.0

My clinician / case manager helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22103 94.9
Yes 1181 5.1
Total 23284 100.0
May 2006 Valid No 22449 95.4
Yes 1076 4.6
Total 23525 100.0
November 2006 Valid No 22864 95.6
Yes 1062 4.4
Total 23926 100.0

A staff member other than my clinician or case manager helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22284 95.7
Yes 1000 4.3
Total 23284 100.0
May 2006 Valid No 22599 96.1
Yes 926 3.9
Total 23525 100.0
November 2006 Valid No 22967 96.0
Yes 959 4.0
Total 23926 100.0

Someone else helped me.

Survey Date Frequency [ Valid Percent
November 2005 Valid No 22612 97.1
Yes 672 2.9
Total 23284 100.0
May 2006 Valid No 22823 97.0
Yes 702 3.0
Total 23525 100.0
November 2006 Valid No 23299 97.4
Yes 627 2.6
Total 23926 100.0
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Language of Instrument

Survey Date Frequency [ Valid Percent
November 2005 Valid Chinese 188 .8
English 21190 91.0
Korean 120 5
Spanish 1473 6.3
Tagalog 39 2
Vietnamese 274 1.2
Total 23284 100.0
May 2006 Valid Chinese 198 .8
English 21496 91.4
Korean 80 3
Spanish 1399 5.9
Tagalog 62 3
Vietnamese 290 1.2
Total 23525 100.0
November 2006 Valid Chinese 222 9
English 21788 91.1
Korean 102 4
Spanish 1480 6.2
Tagalog 58 2
Vietnamese 218 9
Russian 53 2
Total 23921 100.0
Missing 5
Total 23926

If the instrument is not completed, the PRIMARY reason must be indicated.

Survey Date Frequency | Valid Percent
November 2005  Valid Refused 3870 49.2
Impairment 840 10.7
Language 1076 13.7
Other 2083 26.5
Total 7869 100.0
Missing 739
Total 8608
May 2006 Valid Refused 3965 50.3
Impairment 846 10.7
Language 689 8.7
Other 2375 30.2
Total 7875 100.0
Missing 643
Total 8518
November 2006  Valid Refused 4153 53.9
Impairment 708 9.2
Language 724 9.4
Other 2121 275
Total 7706 100.0
Missing 585
Total 8291

Satisfaction with Services
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Perception of Access to Services

Survey Date Frequency [ Valid Percent
November 2005 Valid Dissatisfied 96 4
Somewhat Dissatisfied 528 2.3
Neutral 3224 14.1
Satisfied 10675 46.7
Very Satisfied 8338 36.5
Total 22861 100.0
Missing 423
Total 23284
May 2006 Valid Dissatisfied 112 5
Somewhat Dissatisfied 504 2.2
Neutral 3336 14.4
Satisfied 10811 46.8
Very Satisfied 8332 36.1
Total 23095 100.0
Missing 430
Total 23525
November 2006 Valid Dissatisfied 113 5
Somewhat Dissatisfied 582 25
Neutral 3400 14.5
Satisfied 11010 46.9
Very Satisfied 8353 35.6
Total 23458 100.0
Missing 468
Total 23926
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Perception of Quality & Appropriateness

Survey Date Frequency [ Valid Percent
November 2005 Valid Dissatisfied 65 3
Somewhat Dissatisfied 313 1.4
Neutral 2799 12.5
Satisfied 10609 47.4
Very Satisfied 8596 38.4
Total 22382 100.0
Missing 902
Total 23284
May 2006 Valid Dissatisfied 73 3
Somewhat Dissatisfied 288 1.3
Neutral 2730 12.1
Satisfied 10927 48.3
Very Satisfied 8608 38.0
Total 22626 100.0
Missing 899
Total 23525
November 2006 Valid Dissatisfied 78 3
Somewhat Dissatisfied 329 1.3
Neutral 2837 12.0
Satisfied 10961 45.6
Very Satisfied 8756 36.9
Total 22961 96.1
Missing 965 3.9
Total 23926 100.0
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Perceptions of Participation in Treatment Planning

Survey Date Frequency [ Valid Percent
November 2005 Valid Dissatisfied 173 .8
Somewhat Dissatisfied 759 3.5
Neutral 4415 20.5
Satisfied 9516 44.2
Very Satisfied 6657 30.9
Total 21520 100.0
Missing 1764
Total 23284
May 2006 Valid Dissatisfied 184 .9
Somewhat Dissatisfied 720 3.3
Neutral 4413 20.4
Satisfied 9656 44.6
Very Satisfied 6673 30.8
Total 21646 100.0
Missing 1879
Total 23525
November 2006 Valid Dissatisfied 214 1.0
Somewhat Dissatisfied 715 3.3
Neutral 4421 20.2
Satisfied 9880 45.0
Very Satisfied 6703 30.6
Total 21933 100.0
Missing 1993
Total 23926
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Outcomes

Survey Date Frequency [ Valid Percent
November 2005 Valid Dissatisfied 231 11
Somewhat Dissatisfied 1312 6.0
Neutral 6039 27.7
Satisfied 9566 43.9
Very Satisfied 4655 21.4
Total 21803 100.0
Missing 1481
Total 23284
May 2006 Valid Dissatisfied 207 .9
Somewhat Dissatisfied 1297 5.9
Neutral 5966 27.3
Satisfied 9638 44.0
Very Satisfied 4780 21.8
Total 21888 100.0
Missing 1637
Total 23525
November 2006 Valid Dissatisfied 218 1.0
Somewhat Dissatisfied 1299 5.9
Neutral 6112 27.6
Satisfied 9669 43.6
Very Satisfied 4861 21.9
Total 22159 100.0
Missing 1767
Total 23926
General Satisfaction
Survey Date Frequency [ Valid Percent
November 2005 Valid Dissatisfied 158 7
Somewhat Dissatisfied 430 1.8
Neutral 2190 9.4
Satisfied 9407 40.4
Very Satisfied 11099 47.7
Total 23284 100.0
May 2006 Valid  Dissatisfied 154 Ve
Somewhat Dissatisfied 419 1.8
Neutral 2273 9.7
Satisfied 9642 41.0
Very Satisfied 11037 46.9
Total 23525 100.0
November 2006 Valid Dissatisfied 181 .8
Somewhat Dissatisfied 448 1.9
Neutral 2400 10.0
Satisfied 9740 40.7
Very Satisfied 11157 46.6
Total 23926 100.0
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Descriptive Statistics for Satisfaction with Services Subscales

Survey Date N Minimum Maximum Mean Std. Deviation

November 2005 accscale 22861 1.00 5.00 4.1908 .71145
appscale 22382 1.00 5.00 4.2016 .67953
txscale 21520 1.00 5.00 4.1585 77204
outscale 21803 1.00 5.00 3.8080 .82683
satscale 23284 1.00 5.00 4.3225 .73838
Valid N (listwise) 20361

May 2006 accscale 23095 1.00 5.00 4.1832 71571
appscale 22626 1.00 5.00 4.2061 .67335
txscale 21646 1.00 5.00 4.1615 .76889
outscale 21888 1.00 5.00 3.8205 .81709
satscale 23525 1.00 5.00 4.3161 .73443
Valid N (listwise) 20386

November 2006 accscale 23458 1.00 5.00 4.1713 .72282
appscale 22961 1.00 5.00 4.2000 .68159
txscale 21933 1.00 5.00 4.1552 77544
outscale 22159 1.00 5.00 3.8181 .82230
satscale 23926 1.00 5.00 4.3039 .74892
Valid N (listwise) 20596

Quality of Life Survey Data
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QOL_1. How do you feel about your life in general?

Survey Date Frequency [ Valid Percent
November 2005 Valid Terrible 991 4.5
Unhappy 2161 9.9
Mostly Dissatisfied 1592 7.3
Mixed 7155 32.8
Mostly Satisfied 4561 20.9
Pleased 3643 16.7
Delighted 1688 7.7
Total 21791 100.0
Missing 1493
Total 23284
May 2006 Valid Terrible 952 4.3
Unhappy 2158 9.8
Mostly Dissatisfied 1571 7.1
Mixed 7131 32.4
Mostly Satisfied 4647 211
Pleased 3831 17.4
Delighted 1702 7.7
Total 21992 100.0
Missing 1533
Total 23525
November 2006 Valid Terrible 921 4.1
Unhappy 2173 9.8
Mostly Dissatisfied 1579 7.1
Mixed 7161 32.2
Mostly Satisfied 4772 215
Pleased 3867 17.4
Delighted 1756 7.9
Total 22229 100.0
Missing 1697
Total 23926

Descriptive Statistics for Living Situation Subscales

Survey Date N Minimum Maximum Mean Std. Deviation

November 2005  Average: Living Situation 21850 1.00 7.00 4.6063 1.51032
Valid N (listwise) 21850

May 2006 Average: Living Situation 21991 1.00 7.00 4.6038 1.52268
Valid N (listwise) 21991

November 2006  Average: Living Situation 22262 1.00 7.00 4.6240 1.50743
Valid N (listwise) 22262
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Descriptive Statistics for Daily Activities and Functioning Subscales

Survey Date N Minimum Maximum Mean Std. Deviation
November 2005  Average: Daily
Activities & Functioning 21737 1.00 7.00 4.4256 1.37357
Valid N (listwise) 21737
May 2006 Average: Daily
Activities & Functioning 21905 1.00 7.00 4.4623 1.36828
Valid N (listwise) 21905
November 2006  Average: Daily
Activities & Functioning 22192 1.00 7.00 4.4630 1.36982
Valid N (listwise) 22192

QOL_4. In general, how often do you get together with a member of your family?

Survey Date Frequency [ Valid Percent
November 2005 Valid Not at all 2691 13.3
Less than once a month 2742 13.6
At least once a month 3201 15.9
At least once a week 4451 22.1
At least once a day 6133 304
No family / Not applicable 942 4.7
Total 20160 100.0
Missing 3124
Total 23284
May 2006 Valid Not at all 2739 13.6
Less than once a month 2685 13.3
At least once a month 3302 16.4
At least once a week 4420 21.9
At least once a day 6045 30.0
No family / Not applicable 955 4.7
Total 20146 100.0
Missing 3379
Total 23525
November 2006 Valid Not at all 2706 13.2
Less than once a month 2700 13.2
At least once a month 3244 15.9
At least once a week 4566 22.3
At least once a day 6270 30.6
No family / Not applicable 978 4.8
Total 20464 100.0
Missing 3462
Total 23926

Descriptive Statistics for Family Relations Subscales

Survey Date N Minimum Maximum Mean Std. Deviation

November 2005  Average: Family Relations 20073 1.00 7.00 4.6045 1.62150
Valid N (listwise) 20073

May 2006 Average: Family Relations 20172 1.00 7.00 4.6317 1.62681
Valid N (listwise) 20172

November 2006  Average: Family Relations 20502 1.00 7.00 4.6327 1.61920
Valid N (listwise) 20502
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QOL_6A. About how often do you visit with someone who does not live with you?

Survey Date Frequency [ Valid Percent
November 2005 Valid Not at all 3040 14.6
Less than once a month 2398 115
At least once a month 4047 19.4
At least once a week 7008 33.7
At least once a day 3481 16.7
Not applicable 846 4.1
Total 20820 100.0
Missing 2464
Total 23284
May 2006 Valid Not at all 3015 14.4
Less than once a month 2297 10.9
At least once a month 4040 19.2
At least once a week 6951 33.1
At least once a day 3758 17.9
Not applicable 929 4.4
Total 20990 100.0
Missing 2535
Total 23525
November 2006 Valid Not at all 2937 13.8
Less than once a month 2422 11.4
At least once a month 4197 19.8
At least once a week 7070 33.3
At least once a day 3690 17.4
Not applicable 929 4.4
Total 21245 100.0
Missing 2681
Total 23926
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QOL_6B. About how often do you spend time with someone you consider more

than a friend, like a spouse, a boyfriend or a girlfriend?

Survey Date Frequency [ Valid Percent
November 2005 Valid Not at all 5378 26.9
Less than once a month 1320 6.6
At least once a month 1957 9.8
At least once a week 3557 17.8
At least once a day 4588 23.0
Not applicable 3188 15.9
Total 19988 100.0
Missing 3296
Total 23284
May 2006 Valid Not at all 5097 25.3
Less than once a month 1329 6.6
At least once a month 1982 9.8
At least once a week 3476 17.2
At least once a day 4934 245
Not applicable 3339 16.6
Total 20157 100.0
Missing 3368
Total 23525
November 2006 Valid Not at all 5199 255
Less than once a month 1345 6.6
At least once a month 1981 9.7
At least once a week 3618 17.7
At least once a day 4815 23.6
Not applicable 3436 16.8
Total 20394 100.0
Missing 3532
Total 23926

Descriptive Statistics for Social Relations Subscales

Survey Date N Minimum Maximum Mean Std. Deviation

November 2005  Average: Social Relations 20276 1.00 7.00 45419 1.36578
Valid N (listwise) 20276

May 2006 Average: Social Relations 20483 1.00 7.00 45730 1.36454
Valid N (listwise) 20483

November 2006  Average: Social Relations 20704 1.00 7.00 45910 1.35850
Valid N (listwise) 20704

Page 17



QOL_8A. During the past month, did you generally have enough money to cover food?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 5115 24.3
Yes 15952 75.7
Total 21067 100.0

Missing 2217

Total 23284
May 2006 Valid No 5223 24.6
Yes 16015 75.4
Total 21238 100.0

Missing 2287

Total 23525
November 2006 Valid No 5249 244
Yes 16291 75.6
Total 21540 100.0

Missing 2386

Total 23926

QOL_8B. During the past month, did you generally have enough money to cover clothing?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 8170 39.1
Yes 12725 60.9
Total 20895 100.0

Missing 2389

Total 23284
May 2006 Valid No 8456 40.1
Yes 12651 59.9
Total 21107 100.0

Missing 2418

Total 23525
November 2006 Valid No 8419 394
Yes 12938 60.6
Total 21357 100.0

Missing 2569

Total 23926
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QOL_8C. During the past month, did you generally have enough money to cover housing?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 4535 21.8
Yes 16255 78.2
Total 20790 100.0

Missing 2494

Total 23284
May 2006 Valid No 4722 22,5
Yes 16266 77.5
Total 20988 100.0

Missing 2537

Total 23525
November 2006 Valid No 4769 224
Yes 16476 77.6
Total 21245 100.0

Missing 2681

Total 23926

QOL_8D. During the past month, did you generally have enough money to cover traveling
around for things like shopping, medical appointments, or visiting friends and relatives?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 7975 38.3
Yes 12841 61.7
Total 20816 100.0

Missing 2468

Total 23284
May 2006 Valid No 8071 38.5
Yes 12911 61.5
Total 20982 100.0

Missing 2543

Total 23525
November 2006 Valid No 8039 37.9
Yes 13184 62.1
Total 21223 100.0

Missing 2703

Total 23926
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QOL_8E. During the past month, did you generally have enough
money for social activities like movies or eating in restaurants?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 11970 57.8
Yes 8753 42.2
Total 20723 100.0

Missing 2561

Total 23284
May 2006 Valid No 11929 57.0
Yes 8993 43.0
Total 20922 100.0

Missing 2603

Total 23525
November 2006 Valid No 12003 56.6
Yes 9205 43.4
Total 21208 100.0

Missing 2718

Total 23926

QOL_9A. In the past month, were you the victim of any violent crimes such as assault, rape, mugging or robbery?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 20275 94.1
Yes 1279 5.9
Total 21554 100.0

Missing 1730

Total 23284
May 2006 Valid No 20322 93.4
Yes 1437 6.6
Total 21759 100.0

Missing 1766

Total 23525
November 2006 Valid No 20526 93.7
Yes 1373 6.3
Total 21899 100.0

Missing 2027

Total 23926
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QOL_9B. In the past month, were you the victim of any non-violent crimes

such as burglary, theft of your property or money, or being cheated?

Survey Date Frequency [ Valid Percent
November 2005 Valid No 18762 87.6
Yes 2662 12.4
Total 21424 100.0

Missing 1860

Total 23284
May 2006 Valid No 18840 87.4
Yes 2727 12.6
Total 21567 100.0

Missing 1958

Total 23525
November 2006 Valid No 19068 87.8
Yes 2661 12.2
Total 21729 100.0

Missing 2197

Total 23926

QOL_10. In the past month, how many times have you been arrested for any crimes?

Survey Date Frequency [ Valid Percent
November 2005 Valid No arrests 20140 96.6
1 arrest 410 2.0
2 arrests 115 .6
3 arrests 71 3
4 or more arrests 118 .6
Total 20854 100.0
Missing 2430
Total 23284
May 2006 Valid No arrests 20186 96.6
1 arrest 402 1.9
2 arrests 110 5
3 arrests 72 3
4 or more arrests 127 .6
Total 20897 100.0
Missing 2628
Total 23525
November 2006 Valid No arrests 20454 96.3
1 arrest 413 1.9
2 arrests 133 .6
3 arrests 80 4
4 or more arrests 150 v
Total 21230 100.0
Missing 2696
Total 23926
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Descriptive Statistics for Legal & Safety Subscales

Survey Date N Minimum Maximum Mean Std. Deviation
November 2005 Average: Legal & 21482 1.00 7.00 4.7245 1.40830
Safety
Valid N (listwise) 21482
May 2006 Average: Legal & 21637 1.00 7.00 4.7253 1.43780
Safety
Valid N (listwise) 21637
November 2006 Average: Legal & 21840 1.00 7.00 4.7373 1.42687
Safety
Valid N (listwise) 21840
Descriptive Statistics for Health Subscales
Survey Date N Minimum Maximum Mean Std. Deviation
November 2005  Average: Health 21590 1.00 7.00 4.1155 1.49015
Valid N (listwise) 21590
May 2006 Average: Health 21727 1.00 7.00 4.1430 1.49522
Valid N (listwise) 21727
November 2006  Average: Health 21915 1.00 7.00 4.1665 1.50061
Valid N (listwise) 21915
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