Youth Services Survey for Youth (YSS) -

Bay Area Region - November 2007

Total Number of RECEIVED Surveys

Frequency | Valid Percent

Valid November 2007 3045 100.0
Total Number of COMPLETED Surveys

Frequency | Valid Percent

Valid November 2007 2303 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

Frequency | Valid Percent

Valid Refused 173 26.4

Impairment 33 5.0

Language 5 8

Other 444 67.8

Total 655 100.0
Missing 87
Total 742

Demographic Data

Gender
Frequency [ Valid Percent
Valid Female 934 425
Male 1260 57.3
Other 5 2
Total 2199 100.0
Missing 104
Total 2303
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Ethnicity

Frequency | Valid Percent
Valid African American 403 18.5
Asian/Pacific Islander 209 9.6
Hispanic 856 39.2
Native American 14 .6
White 416 19.1
Other 58 2.7
More than 1 race 226 10.4
Total 2182 100.0
Missing 121
Total 2303
Age Category
Frequency | Valid Percent
Valid Less than 13 years old 111 8.6
13 years old 175 13.6
14 years old 180 13.9
15 years old 213 16.5
16 years old 250 19.4
17 years old 243 18.8
18 - 21 years old 101 7.8
22 years or older 18 14
Total 1291 100.0
Missing 1012
Total 2303

Service-Related Data

How long have you received services here?

Frequency | Valid Percent

Valid This is my first visit here 78 3.7

> 1 visit, but < one month 160 7.5

1to 2 months 286 134

3 to 5 months 377 17.7

6 months to 1 year 467 21.9

More than 1 year 767 35.9

Total 2135 100.0
Missing 168
Total 2303
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Were the services you

received provided in the language you prefer?

Frequency | Valid Percent
Valid No 97 4.9
Yes 1889 95.1
Total 1986 100.0
Missing Unknown 317
Total 2303

Was written information (e.g., brochures describing available services, your rights
as a consumer, and mental health education materials) available to you in the language you prefer?

Frequency | Valid Percent
Valid No 147 7.7
Yes 1751 92.3
Total 1898 100.0
Missing Unknown 405
Total 2303
Language of instrument
Frequency | Valid Percent
Valid Chinese 7 3
English 2246 97.5
Spanish 50 2.2
Total 2303 100.0

Who helped in completing the Survey?

| did not need any help.

Frequency | Valid Percent

valid  No 1048 455
Yes 1255 545

Total 2303 100.0

A mental health advocate / volunteer helped me.

Frequency | Valid Percent

Valid No 2209 95.9
Yes 94 41

Total 2303 100.0

Another mental

health consumer helped me.

Frequency | Valid Percent

Valid No 2276 098.8
Yes 27 1.2

Total 2303 100.0
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A member of my family helped me.

Frequency | Valid Percent

Valid No 2159 93.7
Yes 144 6.3

Total 2303 100.0

A professional interviewer helped me.

Frequency | Valid Percent

Valid No 2283 99.1
Yes 20 .9

Total 2303 100.0

My clinician / case manager helped me.

Frequency | Valid Percent

Valid No 2016 87.5
Yes 287 12.5

Total 2303 100.0

A staff member

other than m

Frequency | Valid Percent

Valid No 2141 93.0

Yes 162 7.0

Total 2303 100.0
Someone else helped me.

Frequency | Valid Percent

Valid No 2216 96.2

Yes 87 3.8

Total 2303 100.0

y clinician or case manager helped me.
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Living Situation

Living Situation Categories

Frequency [ Valid Percent
Valid Parent 810 35.2
Family Member 170 7.4
Foster Home 104 4.5
Therapeutic Foster Home 2 1
Crisis Shelter 3 1
Homeless Shelter 6 3
Group home 97 4.2
Eg?‘g?ntlal Treatment a1 18
Hospital 4 2
Iﬁggﬁiltja” or Detention 34 15
State Correctionial Facility 4 2
Runaway / Homeless /
On the Streets 5 2
Other 50 2.2
Sitiation Indicated 770 33.4
I’\rll?jil(_:lavtlgg Situation 203 8.8
Total 2303 100.0

Health-Related Data

Do you have Medi-Cal (Medicaid) insurance?

Frequency | Valid Percent
Valid No 407 21.5
Yes 1490 78.5
Total 1897 100.0
Missing 406
Total 2303
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In the last year, did you see a medical doctor (or nurse) for a health
check-up or because you were sick?

Frequency | Valid Percent

Valid 134 6.4

Yes, in a clinic or office 1050 50.0

No 320 15.2

Do not remember 337 16.0

Total 2101 100.0
Missing 202
Total 2303

Are you on medication for emotional / behavioral problems?

Frequency | Valid Percent
Valid 134 6.4
No 1178 56.4
Yes 778 37.2
Total 2090 100.0
Missing 213
Total 2303

If YES, did the doctor or nurse tell you what side effects to watch for?

Frequency | Valid Percent
Valid No 146 20.9
Yes 551 79.1
Total 697 100.0
Missing 81
Total 778

School Attendance

If you have been receiving services for ONE YEAR OR LESS, were you
expelled or suspended since beginning services?

Frequency | Valid Percent
Valid No 910 79.5
Yes 234 20.5
Total 1144 100.0
Missing 224
Total 1368
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If you have been receiving services for ONE YEAR OR LESS, were you
expelled or suspended during the 12 months prior to that?

Frequency | Valid Percent
Valid No 790 70.2
Yes 335 29.8
Total 1125 100.0
Missing 243
Total 1368

If you have been receiving services for ONE YEAR OR LESS, since starting
to receive services, the number of days you were in school is:

Frequency | Valid Percent

Valid Greater 414 40.6

About the same 335 32.8

Less 79 7.7

Does not apply 192 18.8

Total 1020 100.0
Missing 348
Total 1368

If you have been receiving services for ONE YEAR OR LESS, the question regarding
the number of days you were in school does not apply because:

Frequency | Valid Percent
Valid No problem with
attendance before 102 70.3
starting services
| was expelled from 1 7
school :
| am home schooled 6 4.1
| dropped out of school 17 11.7
Other 19 13.1
Total 145 100.0
Missing 47
Total 192

If you have been receiving services for MORE THAN ONE YEAR, were you
expelled or suspended during the last 12 months?

Frequency | Valid Percent
Valid No 473 73.8
Yes 168 26.2
Total 641 100.0
Missing 126
Total 767
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If you have been receiving services for MORE THAN ONE YEAR, were yot

expelled or suspended during the 12 months prior to that?

Frequency [ Valid Percent

Valid

Missing
Total

77.0
23.0
100.0

No 489
Yes 146
Total 635
132
767

If you have been receiving services for MORE THAN ONE YEAR, over the

last year, the number of days you were in school is:

Frequency | Valid Percent

Valid Greater 239 40.4

About the same 185 31.2

Less 43 7.3

Does not apply 125 21.1

Total 592 100.0
Missing 175
Total 767

If you have been receiving services for MORE THAN ONE YEAR, the questions
regarding the number of days you were in school does not apply because:

Frequency | Valid Percent
Valid No problem with
attendance before 89 86.4
starting services
st\ﬁaoso?expelled from 1 10
I am home schooled 2 1.9
| dropped out of school 2 1.9
Other 9 8.7
Total 103 100.0
Missing 22
Total 125

Arrest Information

If you have been receiving services for ONE YEAR OR LESS, were you

arrested since beginning to receive mental health services?

Frequency | Valid Percent
Valid No 1017 86.0
Yes 165 14.0
Total 1182 100.0
Missing 186
Total 1368
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If you have been receiving services for ONE YEAR OR LESS, were you

arrested during the 12 months prior to that?

Frequency | Valid Percent
Valid No 888 76.4
Yes 274 23.6
Total 1162 100.0
Missing 206
Total 1368

If you have been receiving services for ONE YEAR OR LESS, since you began to receive
mental health services, have your encounters with the police:

Frequency | Valid Percent
Valid Been reduced 286 26.4
Stayed the same 152 14.0
Increased 62 5.7
Not Applicable (No police
encounters this year or 585 53.9
last year)
Total 1085 100.0
Missing 283
Total 1368

If you have been receiving services for MORE THAN ONE YEAR, were you

arrested during the last 12 months?

Frequency | Valid Percent
Valid No 573 87.5
Yes 82 12.5
Total 655 100.0
Missing 112
Total 767

If you have been receiving services for MORE THAN ONE YEAR, were yot

arrested during the 12 months prior to that?

Frequency | Valid Percent
Valid No 584 90.4
Yes 62 9.6
Total 646 100.0
Missing 121
Total 767
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If you have been receiving services for MORE THAN ONE YEAR, over the

last year, have your encounters with the police:

Frequency | Valid Percent
Valid Been reduced 104 16.7
Stayed the same 64 10.3
Increased 43 6.9
Not Applicable (No police
encounters this year or 410 66.0
last year)
Total 621 100.0
Missing 146
Total 767

Satisfaction with Services

Perception of Access to Services

Frequency | Valid Percent

Valid Dissatisfied 83 3.8

Somewhat Dissatisfied 115 5.2

Neutral 401 18.3

Satisfied 1020 46.6

Very Satisfied 572 26.1

Total 2191 100.0
Missing 112
Total 2303

Perception of Cultural Sensitivity

Frequency | Valid Percent

Valid Dissatisfied 47 2.2

Somewhat Dissatisfied 52 2.4

Neutral 204 9.6

Satisfied 970 45.6

Very Satisfied 852 40.1

Total 2125 100.0
Missing 178
Total 2303
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Perception of Participation in Treatment Planning

Frequency | Valid Percent

Valid Dissatisfied 54 24

Somewhat Dissatisfied 132 5.9

Neutral 499 22.2

Satisfied 1109 49.2

Very Satisfied 458 20.3

Total 2252 100.0
Missing 51
Total 2303

Social Connectedness

Frequency | Valid Percent

Valid Dissatisfied 41 1.9

Somewhat Dissatisfied 69 3.1

Neutral 306 13.9

Satisfied 1153 52.3

Very Satisfied 634 28.8

Total 2203 100.0
Missing 100
Total 2303

Functioning

Frequency | Valid Percent

Valid Dissatisfied 44 2.0

Somewhat Dissatisfied 85 3.8

Neutral 500 22.3

Satisfied 1168 52.1

Very Satisfied 443 19.8

Total 2240 100.0
Missing 63
Total 2303

Outcomes

Frequency | Valid Percent

Valid Dissatisfied 47 2.1

Somewhat Dissatisfied 105 4.7

Neutral 545 245

Satisfied 1146 515

Very Satisfied 383 17.2

Total 2226 100.0
Missing 77
Total 2303
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General Satisfaction

Frequency | Valid Percent

Valid Dissatisfied 61 2.6
Somewhat Dissatisfied 97 4.2

Neutral 350 15.2

Satisfied 1113 48.3

Very Satisfied 682 29.6

Total 2303 100.0

Descriptive Statistics for Satisfaction with Services

N Minimum Maximum Mean Std. Deviation
Average: Perception of
Access to Services 2191 1.00 5.00 3.9820 .93377
Average: Perception of
Cultural Sensitivity 2125 1.00 5.00 4.2247 .82042
Average: Outcomes 2252 1.00 5.00 3.8154 .87587
Average: Functioning 2240 1.00 5.00 3.8430 79551
Average: Social
Connectedness 2203 1.00 5.00 4.0956 79176
Average: Perception of
Participation in Treatment 2226 1.00 5.00 3.8243 .79785
Planning
Average: General
Satisfaction 2303 1.00 5.00 4.0195 .86986
Valid N (listwise) 1899
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