
Youth Services Survey for Families (YSS-F) - Bay Area Region - November 2007 

Valid PercentFrequency
November 2007Valid 100.03570

Total Number of RECEIVED Surveys

Valid PercentFrequency
November 2007Valid 100.02262

Total Number of COMPLETED Surveys

Valid PercentFrequency
Refused
Impairment
Language
Other
Total
 

Total

Valid

Missing

1308
110

100.01198
81.1972

4.351
.67

14.0168

If the instrument is not completed, the PRIMARY reason must be indicated.

Demographic Data 

Valid PercentFrequency
Female
Male
Other
Total

Total

Valid

Missing

2262
56

100.02206
.01

63.31396
36.7809

Gender

Valid PercentFrequency
African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Total

Valid

Missing

2262
73

100.02189
7.0154
2.146

22.4491
.613

44.3970
7.8170

15.8345

Ethnicity
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Valid PercentFrequency
Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Total

Valid

Missing

2262
131

100.02131
.511

2.042
24.3518
17.1364
29.2623
21.3454

5.6119

Age Category

Service-Related Data  

Valid PercentFrequency
This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Total

Valid

Missing

2262
164

100.02098
39.0819
25.5534
16.9355
11.1233

4.798
2.859

How long has your child received services here?

Valid PercentFrequency
No
Yes
Total
Unknown

Total

Valid

Missing

2262
225

100.02037
98.01997

2.040

Were the services your child received provided in the language he / she  preferred?

Valid PercentFrequency
No
Yes
Total
Unknown

Total

Valid

Missing

2262
274

100.01988
96.01909

4.079

as a consumer, and mental health education materials) available to you in the language you prefer?
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Valid PercentFrequency
Chinese
English
Russian
Spanish
Vietnamese
Total

Valid

100.02262
.24

16.3368
.01

79.61801
3.988

Language of instrument

Who helped in completing the Survey?  

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
78.61778
21.4484

I did not need any help.

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
1.840

98.22222

A mental health advocate / volunteer helped me.

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
.613

99.42249

Another mental health consumer helped me.

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
2.762

97.32200

A member of my family helped me.

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
.715

99.32247

A professional interviewer helped me.

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
4.398

95.72164

My clinician / case manager helped me.
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Valid PercentFrequency
No
Yes
Total

Valid

100.02262
2.046

98.02216

A staff member other than my clinician or case manager helped me.

Valid PercentFrequency
No
Yes
Total

Valid

100.02262
1.431

98.62231

Someone else helped me.

Living Situation  

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

2262
169

100.02093
90.31891

9.7202

Is your child currently living with you?

Valid PercentFrequency
Parent Only
Family Member Only
Foster Home Only
Therapeutic Foster Home 
Only
Crisis Shelter Only
Homeless Shelter Only
Group Home Only
Residential Treatment 
Center Only
Hospital Only
Local Jail or Detention 
Facility Only
State Correctionial Facility 
Only
Runaway / Homeless / 
On the Streets Only
Other Only
More than One Living 
Situation Indicated
No Living Situation 
Indicated
Total

Valid

100.02262

20.3459

15.4349

2.353

.12

.01

.818

.511

1.637

3.068
.37
.37

.36

6.5148
4.193

44.31003

Has your child lived in any of the following places in the last 6 months?
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Health-Related Data  
 

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

2262
207

100.02055
79.01623
21.0432

Does your child have Medi-Cal (Medicaid) insurance?

Valid PercentFrequency
Yes, in a clinic or office
Yes, but only in a hospital 
emergency room
No
Do not remember
Total

Total

Valid

Missing

2262
173

100.02089
4.492

17.8372

6.7139

71.11486

health check-up or because he / she was sick?

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

2262
183

100.02079
42.7887
57.31192

Is your child on medication for emotional / behavioral problems?

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

887
139

100.0748
92.6693

7.455

If YES, did the doctor or nurse tell you and/or your child what side effects to watch for?

School Attendance  
 

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

1279
256

100.01023
17.8182
82.2841

expelled or suspended since beginning services?
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Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

1279
268

100.01011
24.5248
75.5763

expelled or suspended during the 12 months prior to that?

Valid PercentFrequency
Greater
About the same
Less
Does not apply
Total

Total

Valid

Missing

1279
383

100.0896
30.4272

5.146
31.8285
32.7293

receive services, the number of days my child was in school is:

Valid PercentFrequency
No problem with 
attendance before 
starting services
Child is too young to be in 
school
Child is home schooled
Child dropped out of 
school
Other
Total

Total

Valid

Missing

272
59

100.0213
7.516

.92

.51

5.612

85.4182

regarding the number of days your child was in school does not apply because:

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

819
128

100.0691
24.6170
75.4521

was your child expelled or suspended during the last 12 months?

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

819
136

100.0683
24.2165
75.8518

was your child expelled or suspended during the 12 months prior to that?
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Valid PercentFrequency
Greater
About the same
Less
Does not apply
Total

Total

Valid

Missing

819
214

100.0605
25.3153

7.445
37.5227
29.8180

over the last year, the number of days my child was in school is:

Valid PercentFrequency
No problem with 
attendance before 
starting services
Child is too young to be in 
school
Child is home schooled
Child dropped out of 
school
Other
Total

Total

Valid

Missing

153
26

100.0127
4.76

1.62

2.43

2.43

89.0113

regarding the number of days your child was in school does not apply because:

Arrest Information  
 

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

1279
224

100.01055
4.952

95.11003

arrested since beginning to receive mental health services?

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

1279
246

100.01033
10.0103
90.0930

arrested during the 12 months prior to that?
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Valid PercentFrequency
Been reduced
Stayed the same
Increased
Not Applicable (No police 
encounters this year or 
last year)
Total

Total

Valid

Missing

1279
384

100.0895

77.4693

2.724
5.347

14.6131

mental health services, have their encounters with the police:

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

819
101

100.0718
6.144

93.9674

was your child arrested during the last 12 months?

Valid PercentFrequency
No
Yes
Total

Total

Valid

Missing

819
118

100.0701
5.035

95.0666

was your child arrested during the 12 months prior to that?

Valid PercentFrequency
Been reduced
Stayed the same
Increased
Not Applicable (No police 
encounters this year or 
last year)
Total

Total

Valid

Missing

819
193

100.0626

78.8493

6.239
4.629

10.465

over the last year, has your child's encounters with the police:
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Satisfaction with Services  
 

Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Total

Valid

Missing

2262
73

100.02189
40.2880
45.91004

8.5185
3.168
2.452

Perception of Access to Services

Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Total

Valid

Missing

2262
273

100.01989
55.11096
39.8792

2.345
.713

2.243

Perception of Cultural Sensitivity

Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Total

Valid

Missing

2262
110

100.02152
37.3802
50.41085

8.2176
2.553
1.736

Perception of Participation in Treatment Planning

Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Total

Valid

Missing

2262
136

100.02126
33.2706
52.41113
10.4222

2.348
1.737

Perception of Social Connectedness
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Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Total

Valid

Missing

2262
90

100.02172
22.5489
48.71057
21.8474

5.2113
1.839

Perception of Functioning

Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Total

Valid

Missing

2262
95

100.02167
20.4442
48.21044
23.5510

6.0130
1.941

Perception of Outcomes

Valid PercentFrequency
Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

100.02262
40.4914
46.81059

9.3210
1.840
1.739

General Satisfaction

Std. DeviationMeanMaximumMinimumN
accscale
culscale
txscale
funscale
socscale
outscale
satscale
Valid N (listwise) 1737

.763864.26425.001.002262

.837003.82515.001.002167

.762494.19905.001.002126

.835833.84605.001.002172

.774074.19945.001.002152

.727824.48185.001.001989

.836114.28535.001.002189

Descriptive Statistics for Satisfaction with Services
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