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Test Script # 9 - Summary

This test script involves interoperability issues surrounding out-of-county children and youth. Homeless youth appears at a crisis center in a County
other than their County of Residence as indicated in the Client's eligibility information.

Key Features of this test script are:

» Search for a Client record
Add a Client record

Verify eligibility for services
» Record Rendered Services

Submit Claim to County of Residence

Test Step Expected Result Actual Result Pass/Fail
9.01|Login as Receptionist. Login successful. U Pass 4 Fail
9.02|Lookup Client record. Record Not Found. U Pass 4 Fail
9.03|Create new Client record with | The record is added. U Pass 4 Fail

the limited information the
youth is able to provide:

- Name

- Address

- Date of Birth

9.04

Check the eligibility and
MediCal. Contact CPS (Child
Protection Services) if
necessary.
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Test Step Expected Result Actual Result Pass/Fail
9.05|Receptionist advises Clinician [Notification sent to Crisis clinician on duty. Q Pass Q4 Fail
that JANE DOE is in the waiting|For example, notification may be flagged,
room. noted, or sent via task or message by the
appointment module, the practice
scheduler, or direct user messaging.
9.06|Logout as Receptionist. Logout successful. Q Pass Q4 Fail
9.07|Login as Clinician. Login successful. Q Pass Q4 Fail
9.08|Review notification. Note that [Notification indicates that the Client is in the Q Pass Q4 Fail
JANE DOE is in the waiting waiting room. The task is
room. Accept/complete task. [accepted/completed.
9.09|Clinician inquires about the System accepts the information entered. 4 Pass 4 Fail
reason for the visit to the crisis [Initial assessment plan completed.
unit and notes presenting
problems and Mental Status
Exam. Initial assessment and
history is entered.
9.10|Clinician inquires as to whether |System accepts the medication information 4 Pass 4 Fail
JANE DOE is currently taking |and it indicates as inactive.
any prescribed medications. System shows date (today) that the review
Client indicates that she was  |was performed and the ID of the user
taking ABILIFY before she left |(Andrew Thompson, LCSW.) performing the
home two weeks ago. But that [review.
she forgot to pack it when she
left.
9.11|Clinician provides 180 minutes |System accepts the service information 4 Pass 4 Fail
of crisis stabilization services |entered.
for client.
9.12|Clinician prescribes ABILIFY at [Pharmacy order is entered into the system. Q Pass Q4 Fail
10 mg once per day, and
requests lab order.
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Test Step Expected Result Actual Result Pass/Fail
9.13|Once doctor signs off and Prescription is electronically faxed to the Q Pass Q4 Fail
approves it, then complete the |number provided by the Test Proctor.
prescription and electronically
fax to the pharmacy ( Test
Proctor will provide ‘pharmacy
fax number’).
9.14|Electronically fax the Prescription resent to pharmacy fax Q Pass Q4 Fail
prescription for ABILIFY to the [(number provided by Test Proctor) without
pharmacy. re-entry of prescription details.
9.15]|Access medication instructions |Medication instructions are accessible, U Pass 4 Fail
for ABILIFY to provide to the either within the system or through links to
patient. external sources.
9.16{JANE DOE indicates that she [Depending on the situation, the System Q Pass Q4 Fail
wants to go home and is given |records referral information and referral is
a referral to an outpatient sent to the Outpatient Provider in her
provider in her County of County of Residence.
Residence. **Can be sent in hard copy via fax, or an
encrypted e-mail or direct interoperability
between the two systems.
9.17|A claim is submitted to the System generates either a HIPAA compliant Q Pass Q4 Fail
County of Residence for the transaction to be sent electronically to the
local match portion of this County of Residence or populates the
service. information necessary to produce a paper
claim to be sent via US Mail.
9.18]Sign off on clinical note. Both |Note is finalized (i.e. the status of the note 4 Pass 4 Fail
doctor and Client sign off on is changed to “complete” so that any
assessment. subsequent changes to the note are
recorded as changes to a completed note).
Identity of user signing off on the note is
captured along with date and time of
finalization.
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