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Personal Health Record (PHR) —
7 Requirements

full EH ity and interop ility with a Personal Health Record system.
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Vendor Comparison of CA Department of Mental Health
BH-EHR Functional Requirements Survey

Exisiting = E; Planned = P; Modification = M;
Custom = C; 3rd Party = 3; Not Addressed = “blank”

Req. Req.
Ctgy. Nbr. Requirement Description Vendor A Vendor B Vendor C Vendor D
F-35 35.001 | The system shall be able to audit the date / time and user of each
instance when a client's health information is printed by the
system.

F-35 35.002 | The system shall provide a means to document a client's dispute
with their health information currently in the system.

F-35 35.003 | The system shall be able to identify all users who have accessed
an individual's health information over a given time period,
including date and time of access.

F-35 35.004 | The system shall be able to identify certain information as
confidential and only make that accessible by appropriately
authorized users.

F-35 35.005 | The system shall be able to prevent specified user(s) from
accessing some or all of a designated client's health information.

F-36 36.001 | The system shall be able to retain and retrieve client health
information until purged, deleted, archived or otherwise
deliberately removed.

F-36 36.002 | The system shall provide a method for archiving client health
information, and all supporting electronic files (including application
software files).

F-36 36.003 | The system shall be able to retrieve information that has been
archived.




